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Changing Information Landscape and its Transformation in LIS Education

USE OF INFORMATION TECHNOLOGY AMONG POSTGRADUATE
PROFESSIONAL COURSE STUDENTS IN RAYALASEEMA AREA, ANDHRA
PRADESH: A STUDY

Dr. Sudhakar, E. &Kiran Kumar, E.
Abstract

In this paper researchers studied Use of Information Technology among Postgraduate
Professional Course Students in Rayalaseema Area, Andhra Pradesh: A Study, distributed 2000
questionnaires in colleges and collected 1655 questionnaires. It is found in this study the Use
of information Technology library information resources, services (electronic & print), and
library expressed their opinion about library working hours, physical facility, library
information resources and services excellent and good.

Keywords: Use of Information Technology; Professional colleges; Library and Information
resources; ICT sources and services; Rayalaseema Area.

Introduction

Education is the passport to accelerated economic growth. It is the key to build
human capital. Human capital is the vital ingredient in building a nation. Education is a crucial
building block, that recognized as pre-requisite for the general development programme.
Since long time immemorial education formed a continuous basis for the development of
society, “Education in whatever form has to respond expeditiously and effectively to the
changing needs in an ever-changing society” as change is the only unchanging law. Education
is a process of learning with the aim to develop the capabilities in the people at all levels. In
this process, schools, colleges and universities play a vital role. The present educational
system in India comprises both academic and professional studies by offering courses leading
to bachelors and master’s degree.

Objectives of the Study
The following are the specific objectives of the study:

> To know the purpose of Information Technology services using by Postgraduate
Professional course students in the library.

» To assess the suitable place to access the Internet services to the students.

» To understand the Utilization of different Internet services by the students.

» To identify the problems faced by Postgraduate students in accessing Information
Technology services.

> To examine the overall satisfaction of postgraduate students with IT based
Information services.

Methodology

The present study focuses on the availability of Information technology resources, services
and their utilization in professional college libraries in Rayalaseema area.
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1aie 2- Distribution of respondents according to their education gualifications

1 M Tech 626 7R

Z MCA 532 32.14

: (ET) 437 30.03
Total 1655 100

=@ 2 can e opserved that 37 82% are having M. Tech qualification, 32.14% are
2;%wmmmwnnmmmuwﬁaﬁmmn
.agw;,mmﬂﬁlpawnageofrespaﬂemsaremM.Ted\ qualification,

~Ang respondents are studying MICA and MBA.
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Frequency of visit to the library

Professional College Librarles Is a place for research and education, Users vIsit the libragy
get thelr required/need Information, Wwhen users get needed Intnu:ml'lnn. they et
satisfaction and visit the library again and again, Library may provide electronic Informatioy,
resources and services,

Table 3. Frequency of visit to the library

S.No. Frequently M.Tech MCA MBA Total
1 | Dally 156(0.42%) |  122(7.37%) 102(6.16%) WO(22
2 | Onceinaweek | 198(11.96%) | 185(11.17%) 153(9,24%) ERLIR P TT
3 Twice in week 188(11,36%) 149(9.0%) 159(9.60%) AN0(29 9t
4 Once in month BA(5.07%) 76(4.59%) B3(5.02%) 2AN(14 )
Total 626(37.82%) | 532(32.14%) | 497(30.03%) 16545(100%)

Table 3. shows that frequency of visiting library majority of S536(32.38%) respondents
visit library once In a week, followed by 496(29.96%) respondents visit library Twice in o week,
380(22.96%) respondents visit library dally. The remaining respondents visit lihrary
243(14.68%) once In a month, Hence It can be concluded that majority of the respondents
visit library 536 (32.38%) once In a week, followed by 496(29,96%) visit lbrary twice in 4 week

Average time spent In the library per day

Professional College Libraries Serlous readers normally spend more time in libaries
Libraries are by their very nature, the centers for the spread of knowledge and information

Table 4: Time Spent In the Library Per Day
S.No. Time spent M.Tech MCA MDA Total
1 Less than one hour 86(5.19%) 78(4.71%) 14(A.47%) 2AN(1A4 %)
2 1to 2 hours 327(19.75%) 183(11.05%) 166(10.03%) | 6/76(40 #4%)
3 210 3 hours 124(7.49%) L35(8,15%) 1AX(B.64%) | 402(24 29%)
| More than 3 hours 89(5.38%) 136(8.2 1%) | Mu‘.‘uwm) 139(20.A8%)
‘ Total 626(37.82%) 532(32.14‘)‘) 497(30.03%) | 1655(100%)
The duration of visit s

taken as less than
than 3 hours, From the above table 4 shows that b‘;“u e s ot

2 hours per day | ' 076 (40.85%) of rey yondents spent time 110

spent ere lh:nn;i‘::;l:lrl;r:m 'ltl)\!o:wd by 40‘2‘“4')9"") spent time ‘) to ) hmu’\, J39(20.A8%)

library. Hence It can be concluded ::::l:h:‘:l;?ofi.:ﬁ(ld.;%a%) SPent time less than 1 hour In the

hours per day In the library, followed by 24.29%.:!)2:\:':rmr::p:)mlhl’m.‘ 40,88 %kapent time' 10
0 3 hours,
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| ontly used Location of Internet

u

¢ fred .

i glectronic .reSOUTC'Es can be accessed from anywhere in the world through Internet.
college library users access Internet and e-resources from library,

Generas at different locations. The following table presents the location, from where the users

amP access internet resources.All the libraries that are taken for the study have Internet
3 nternet can be accessed via different service providers.

Table 5: Most frequently used Location of Internet access by the users

department, or in

( Location of Internet access | Frequency :**_;’ercent__a__g_ﬁe jj
s :
] Home 213 1287
;//;  Library 374 IS
5 College 292 1764
/;’/ | Internet cafe 653 39.45 1
/;/ College hostel 123 7.43 |
Total 1655 100 1

It is evident from the table 5 that majority of the respondents 653(39.45%) prefer to
20CesS internet in Internet café, 374(23.80%) of the respondents prefer using Internet access
from College Library, 292(17.64%) of the respondents using Internet in college, 213(12.87%)
of the respondents using Internet in Home and remaining 123(7.43%) of the respondents
using Internet in College hostels. Hence it can be concluded that majority of the students

39.45% prefer to access Internet in Internet café, followed by 23.80% of the respondents
prefer using Internet access from College Library.

facilities and services of Internet used

Internet is a dynamic source of information. Users’ opinion regarding adequacy of
Internet accessing were sought and presented here. The users were asked about frequency of
access to internet for different purpose.

Table 6. Most frequently using services on Internet by the respondents

S.No Purpose Frequency Percentage
.1 | Web search engines 252 15.23
2 E-mail 218 13.17
3 Online reference sources 116 7
4 | Online indexing, abstracting and full text databases 126 7.16
—3 | Online library catalogs (OPAC/Web OPACs) 79 4.77
\f_\_rggeiaccess electronic journals and magazines 165 9.97
$ Online newspapers 95 >.74
—— Virtual libraries 85 5.13
\lo\“ Other libraries’ websites 41 2.48
E Online books 96 5.8
M@Ories / Subject directories 35 2.11
507
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\\\,
12 Online bookstores / publishers ' 13288 j 2.29
13 Online audio, video and multi-media collections e
14 Blogs / Weblogs 58
15 Chatting =
16 Others teee |
L Total

Table 6 depicts that the majority of the respondent§ 252(15-213%1)61;53(19 V\;eb search
engines. followed by 218(13.23%) of the respondents using e-.mal, 28( . 70/0) of the
respondents using open access electronic journals anfi magazines, 1 (7-73f)) of the
respondents using Online audio, video and multi-media collections, 126(7.16:0) of the
respondents using Online indexing, abstracting and full text databases, 116(7./0) of the
respondents using Online reference sources, 96(5.74%) of the respondents using online
books, 95(5.74%) of the respondents using Online newspapers, 85@5.13%) of the respondents
using Virtual libraries, 79(4.77%) of the respondents using Online library catalogs (OPAC/Web
OPAGs), 78(4.7%) of the respondents using Blogs / Weblogs, 75 (4.77%) Of_ the respondents
using other resources, 41 (2.48%) of the respondents using other libraries’ websites, 3g
(2.29%) of the respondents using Online bookstores / publishers, 35 (2.11%) of the
respondents using Web directories / Subject directories and remaining 28(1.699
respondents using chatting. Hence it can be concluded that majority of the res

252(15.23%) used web search engines. followed by 218(13.23%
mail.

6) of the

pondents
) of the respondents using e-

Sources used academic Information needs

Table 7. Distribution of respondents according to their sources used

S. No | Academic information Frequency Percen@
1. Google 818 49.42
2. | Classmates/Friends through Social Networking 433 26.16
3. Professional Societies 152 9.18 |
4, Databases 138 8.34
5. | Other websites 114 6.89
Total 1655 100

cluded that majority of the respondents use for

) Google, followed by 433(26.16%) of respondents
ugh social networking,

academic information needs 811 (49.42%
information needs classmates/friends thro
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Suggestions

A few suggestions are put forward by the researcher based on the observations
gathered from the study.

» Need to Improve IT facilities, Provide needful info on usage of internet, WI-Fl should

be provided college campus.
» Develop IT communication in library, Increase computers with high band width and

more computers.
» Better to have a digital library, Give training classes to students, Improve facilities of

study oriented programs, Must improve IT in library and speed internet.

Conclusion

All most all professional college libraries provide user training programs and
computer literacy skills programs to their users. Majority of the respondents state that the
library staff has helped you to utilize the Information Technology products in your library. The
respondents (Students) stated that the user training and computer literacy programme is very
useful for using of e-resources provided by their libraries
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Awareness and Usage of E-Shodhsindhua Consortium
by Faculty and Research Scholars of Nagarjuna University: A Study

1Vijaya Mahesh Kumar, P. and *Kiran Kumar, E.

GDC. Gudur, Nellore District, AP

1Librarian. SKR
valuru. Nellore District. AP

2| ibrarian PRR & VS GDC, Vida

Abstract
v without walls where cuslomers can access any sort of
: <

The term "virtual library” refers o @ libra

knowledge in electronic formai without restriction. A digital library is a greal resource Jor academj,

communities since it allows them 1o access electronic journals, databases, and e-books. The ,.

ShodhSindhu is that the Consortium for educational e-resources merging three consortia, ie. UG(.
ium and N-LIST in December 205

INFONET Digital Library C onsortium, INDEST-AIC TE Consorti

The e-ShodhSindhu is supposed 1o provide current and depository access 10 E-Resources i.e. e-books
e-journals, e-journal archives, on-line databases 10 ils member establishments at a negotiated rate of

subscription. The main purpose of this paper is 10 find out user awareness and usage of e-ShodhSindhy
Consortium by Faculty Members and Research Scholars of AcharyaNagarjuna University (AU), in

Andhra Pradesh.

Keywords: Virtual Library. e-ShodhSindhu. Digital Library. e-Resources

Introduction

The significance of the name Acharya Nagarjuna University comes from the fact that it was established
by the great Buddhist preceptor and philosopher Acharya Nagarjuna on the banks of the Krishna River
many years ago. He turned it into a great centre of learning that drew many teachers and students from
all over the world. The University was established by Act 43 of 1976 of the A.P. State Legislature and

Governed by Act 4 of 1991 covering 6 Universities in the State.

The present Acharya Nagarjuna University is not very far from the haloed spot, as it derives its moral
and intellectual sustenance from Acharya Nagarjuna in which context the University has been renamed
Acharya Nagarjuna University through the A.P. Universities (Amendment) Ordinance, 2004,
promulgated by the Govemnor of Andhra Pradesh. The aspirations ofthe southern coastal districts of
Andhra Pradesh to pursue Post-Graduate educationnearer their homes resulted in the establishment of

Acharya Nagarjuna University.
Dr.B.R.Ambedkar Memorial Library

The library building's plinth area is roughly 3,000 square feet in total. The Circul
Reference, Acquisition, Binding, and Technical Sections, in addition to the Administrative and
Computers Sections, perform the majority of the library's functions. The Dr. B.R.A.M. Library is open
from 8 a.m. to 8 p.m. on all working days and from 8 a.m. to 1 p.m. on the first Saturday and Sunday of
::‘:0:‘( '“"“:S" ;0' seating and reading purposes, the library mostly uses wooden chairs an

e :;:9 ’ at meet specific criteria are utilized for shelving. For the year 2016, 2 total of RS
am.i . sp-ent on 270 publications, including daily newspapers, general azines, and foreig?

Indian periodicals. p—— :

ation, Periodicals,

d tables. Steel

562 T . A
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Awareness and Us . . "
age of e-Shodhsindhu Consortium by Faculty and Research Scholars

Objectives of the Library

L e |
p To lnsplrc an tla.nco.urage ﬂlll who would seek knowledge through higher education and research
To prowde quality instruction and research for the advancement of scienc |

’ :
5 To promote teaching and research studies in disciplines of societal rolcm;:nd technology,
» Tobridge the gap between theory and practice of the principles of higher cdu'catin
» Todevelop the human talent necessary for the industry, "
Table 1: Dr.B.R.Ambedkar Memorial Library Collection
SiNo. | ResourceName | Deseription of Resource/URL | Total
1. Print and Non-Print Resources R S

st . - S —————— it -

1.1 th\lfs TextBooks 4 1.35.796

1.2 | ForeignJournals(Print) AllSubjects 1. 48 .

1.3 | IndianJournals(Print) AllSubjects ' 1162
'"_T;— GeneralMagazines English,Telugu, NP it e o el Sl
15 [Newspupers Englishtctogue |13

1.6 | BackVolumes AllSubjects il e A Sk 2766
1.7 |CD-ROMs MagazinesandSubjectRelated 471

2. University subscribed e-Resources
21 |E-ShodhSindhu hitp://www.inflibnet.ac.infess/eres.php?m ot
emlD=93 .

22 |DELNET http://www.delnet.nic.in/ ", YL AT W

3. e-Journals subscribed for the year 2021 through E-ShodhSindhe

3.1 | AmericanChemical https://pubs.acs.org/ 51

Society R A
3.2 | AnnualReviews https:/lwww.annuuquyi_q_w_.-a_:nr‘g/ A L 43
33 | EconomicandPolitical https:/Www.epw.in/ |
Weekly NSRS AL

34 |JSTOR https://www.jstor.org/ 3165

3.5 | SpringerLink https:/link.springer.com/ pdpad 3 1738 ]

3.6 | Taylor&Francis hitp://www tandfonline.com/ 1078

4. Databases subscribed for the year 2021 through E-ShodhSindhu

4.1 | WebofScience hup://webofknowledge.com/ L

42 | InstituteofStudiesin http://isid.org.in/ .

Industrialdevelopment TR MR, .. SRR ELcHrre) |

4.3 |J-gatePlus https://jgateplus.com/search/ i R

The variables used for this study are broadly divided into two, namely classificatory variables and study
variables. The variables are selected by the literature reviewed for the purpose.

» University

» Gender of the respondent

» Age of the respondent

# Academic position of the respondent
» The academic area of the respondent

Transformation of Learning Resource Centers in the Digital Era (SALIS 2022) 363



um by Faculty and Research Scholars

‘ ‘onsorti
Awareness and Usage r?/'wShfadhsimihu Const
idered Science and Social Science Research's magnitude iy
sidere s 3 lesiiias .
n.?udhl' s ffects. Before deciding the research prioritiesfor this study :
Sindhu ts has been undertaken, and some differemous
HCQS-

' rior resul
d. An analysis of p ; foad P

tentified variations, the following reseq Nl
fied. Based on the ide - ob.lectivcs

Objectives of the Study
arjUna

The proposed work co
universities for E-Shodh
research studies were utilize
the past research were identi
are formulated by the researcher: o
i ources avatlable in Nagarj :

ess about E-Shothmdhu s garjuna Universj,

fthe E-ShodhSindhu i \

Jectronic resources.

' j ! > E.ShOthinth ¢
To identify the intent OfaLCCSSIngthindhu electronic resources on the academic COMMunigy
v

»

»

» To evaluate the impact of E-Sho

higher education.

» To find out the strategies adopted by user st
resources. . : :

» To d:::inine the user's challenges and problems while using the E-ShodhSindhy electron:
resources. »

» To find ou
resources.

» To analyse the satisfactory lev

» To study the infrastructural fa
ShodhSindhu electronic resources.

» To know the users’ awarcn
To know the usage pattern 0

ore cooperate data through E-ShodhSindhy elect
Onj¢

t the required training programs 10 improve the usage of E-ShodhSindhy eleCtrom
C

while using E-ShodhSindhu electronic resources

el the users 0GRS INE G119
iversity Libraries associated with the E
e E.

cilities provided by the Un

Population of the Study

The research excludes PG students and administrative employees. This population is not having m

awareness and usage of E-Shodh Sindhu. To obtain samples from both classes, the investigator div':Ch

the users into two categories based on their academic status and picked preventative sample from l e:
eac

category to perform the analysis. As a result, the following groups have been formed.
Faculty — Comprised faculty members from the relevant university departments.
Research Scholars — Includes those pursuing Ph.D. and M.Phil. Degrees in university departments

Table 2: Total Population in the Study Area

Variables
Status of the Respondents ANU % of Total Population
Professors 28 432
£'|_Associate Professors 41 . ’
Position of Respondents § Assistant Professors 34 = J
& | Research Scholars 1238 :3(2)2‘5) |
by Total 1341 100
i X 863 51.52 |
emale 478 O
Total e
Science el . —
Academic area Sned : 686 47.13
ocial Sciences 655 ey
= Total 5282 .
rand Totsl of Population _ 134 g
1341 e
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From the above table we understood that the total population of ANU is 1341 and faculty are 103 and
scholars are 1238.

Table 3: Distribution of Respondents based on Subject of Study and Universities

s

W Subject Acharya Nagarjuna University (ANU)
Science ':, 4!5?; 1
_;—cial Sciences [ ,,ti T 5:5139
e 'N/. 13})0

Table 4: Source of Information the Respondents Generally Consult

Source of Information Academic Status Universities
Faculty | Research Scholars ANU
- i N 38 153 42
SRS by % | 2171 2134 18.50
S N 7 308 107
% | 4057 42.96 47.14
Interaction with Friends / Colleagues 3; : ; 1” i f‘;g 92215
0 . - 5
Interaction with Teachers :’ ]42;9 1161‘:6 l:‘:‘is
N 4 36 5
ily Member
gty e % | 229 5.02 220
: N
Personal Book Collection o 3 : 2’263 : *;2
0 A - >
N 175 717 227
Total % | 100 100 100

Table 5: Availability of Library Consortium Facility based on Academic Status,
Subject of Study and University

2 . lad H |
Al Libeary Academ:cR i:::sc - S.ubject of ::t:iz University
consortium Faculty Sidisliss Science Belentas ANU
] N 68 322 181 209 158 |
E-Shodh Sindhu % | 38.86 44.91 4.14 | 4624 69.60
N 37 161 96 102 34
DELNET % | 21.14 22.45 2182 | 2257 14.98
N 70 234 163 141 35
| Any Other % | 40.00 32.64 37.05 31.19 1542 |

Transformation of Learning Resource Centers in the Digital Era (SALIS 2022) 565



Awareness and Usage of e-Shodhsindhu Consortium by Faculty and Research Scholars

Table 6: Frequency of Visiting E-ShodhSindhu Resources

e ——
Academic Status Subject of S"@L_.MT\AW“
Frequency of Visit Faculty Research Scholars | Science | Social Sciences |
N %) 54 53 24 \]‘_7\-.
Daily gAY 753 12.05 5.37‘““‘“‘;63\;
N | 46 27 . - SO T e
Once in a week w1 229 3177 6.14 10.18 q*"é‘?{-—ai
(] . |
N 43 241 152 132“"“‘"“‘*17;\,
2-3 times in a week % 1 2457 13 61 34.55 29.20 “"5"0“23\
N 319 223 106 156 -—."33“\:
X . . _—-\"‘\4‘
2-3 times in a month % | 2229 3110 24.09 3451 229,
"1 N 24 172 102 94 T
Occasionally 399 23.18 20.80 BT T
% | 13.17 23. — 1 1057
Table 7: Respondents spending time on E-ShodhSindhu Resources
Academic Status Subjectof Study [ spyy
Time spent in E-Shodh Research Sci Social BN
Sindhu Faculty Scholars e Sciences
N 47 296 188 155 47
Less than One hour % 26.86 4128 4273 34.29 3561
N 79 246 142 183 64
1-2 hours % 45.14 34.31 3227 40.49 48 48
N 27 142 85 84 16
2-3 hours % 15.43 19.80 19.32 18.58 12.12
N 22 33 25 30 5
More than 3 hours % 1257 4.60 5.68 6.64 3.79
N 175 717 440 452 132
i % 100.00 100.00 100.00 100.00 100.00
Table 8: Usage of E-Journals based on Academic Status of Acharya Nagarjuna University
Acdeni Satw
s Faculty (=) WAM Research Scholns (N=192) WAM
1 ] 3 ] g e B Bl 1 3 1 "o Rt B L
Amercan | X | ¢ | 16 | 6 3 3 B | & | a1 | 6| =
c;;:: |25 2057 | 1mae [neze [ ez | | 2® | 4 [nnee | 2200 | 2135 | 3107 | 12se | 97| 3| 8
Anoot | N | U7 5 7 3 3 N 42 10 26 65 4 3
reew [Wlarus an i 1] || ¢ T tos e [ ma]| | L]
Beonooic | N | 10 | 12 | 4 : ] 20| w6 | & | 0 | 56
s 1
Posecal |9 2857 | 3420 | 143 [ wsy |1nna [ B[ 2] 8 104 | 533 | 3554 | 158 | 2010 | %] Y
Weekdy —
X| 7] ¢ ] 7 9 ERERERIEGRE ‘|
kel E8 ) FOTE RUTE BT - hoak Baal B D | 1250 (a6 (37 [ |0 - !
e |x] 7 LA T U TN T T a1 w o [ale ]| 1,6
Lisk [0y (2000 | 1714 | 3145 | 1143 | 2000 : P Im s me T Ew T ik R
Tow |N| 0 | 8| 6 7 17 ® | 7| | 4| % el
!:'m'. % | 2057 | 1704 | 1704 | uaa |25 || 2R | 3 1042 | 1615 | 1615 | 3854 | 1875 i L,,J

; f
Table depicts the usage of E-Journals from E-ShodhSindhu by the Faculty and Research Scholars ©
Acharya Nagarjuna University. Based on the weighted arithmetic mean the purposes are ranked
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Major Findings

It is evident from the table that all the faculty members have completely preferred and gave first rank
for JSTOR followed by Springer Link (2™ rank), Taylor and Francis (3" rank), American Chemical
Society (4" rank), Economic and Political Weekly (5™ rank) and Annual Reviews (6" rank). That
means majority of the faculty preferred the usage of E-Journal ‘JSTOR".

The table analyses that all Research scholars have completely preferred and gave first rank to Economic
and Political Weekly followed by Taylor and Francis (2™ rank), Annual Reviews (3" rank), JSTOR (4*
rank), American Chemical Society (5™ rank) and Springer Link (6% rank). This means that majority of
the research scholars from Acharya Nagarjuna University preferred the usage of E-Journal ‘Economic
and Political Weekly’.
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ABSTRACT

In this paper | studied usage of library and information resources of in Government and Aided Degree Colleges in
SPSR Nellore District in Andhra Pradesh, distributed 2000 questionnaires in colleges and collected 1862
questionnaires. | found in this study the library information resources, services (electronic & print), and library
expressed their opinion about library working hours, physical facility, library information resources and services
excellent and good.

KEYWORDS: Academic libraries, Government and Aided Degree Colleges, Library and Information resources,
Library physical facilities.

INTRODUCTION

Libraries and information centres play a major role in information transfer cycle. The role of the college libraries is
not any limited to the presentation of reading materials but also to ensure that the information needs of the users are
met by its own traditional as well as electronic resources and services.

In order to know to what extent the information needs are met by Degree college libraries it is necessary to have a
continuous feedback from the students can be obtained by conducting user surveys. The surveys examine the
awareness of the students about library resources and services, the use of these resources and services and either
satisfaction with them. They also examine to what extent the information needs or the students are met by Degree
college libraries. The feedback obtained form them can be used to develop the library collection, to improve the
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existing library services, to innovate new services and a plan for future. It is also helpful to orient library and
information services to user requirements and to evaluate the resources and service.

ROLE OF LIBRARIES IN EDUCATION

Recent changes in Educational Philosophy, widening curricula, reforms in examination system, Knowledge
explosion and the developments in Information Technology have given an increased awareness of the role of
libraries in higher education. College libraries are now to be considered an important resource existing to support the
teaching-learning process. So, college libraries should collect and organize relevant information recorded in various
print and non-print media and should provide right information to the users at the right time in the educational
process. If the colleges are to take maximum possible advantage of the developments in library profession to the
greatest benefit of the teachers and students, it is to be ensured that colleges have efficient library systems and
qualified and experienced librarians capable of interactions with teachers and students effectively to direct the
policies and regulate resources of the library towards the needs of teaching — learning process in the college (Raman
Nair, 1996).

Information Resources and Services: Information is an important and key resource and an essential input for all.
Types of organizations libraries have limited resources with which they have to satisfy the information needs of the
users. Therefore, libraries have to build their collections and facilities to meet the requirement s of the users.

The present era is an era of information. Good learning is based upon adequate information. Libraries provide
information through their resources and services. Hence libraries particularly academic libraries are playing vital
role in shaping a future generation of students by providing required information to them.

CATEGORIES OF INFORMATION SOURCES
Primary: Primary publications are those in which the author for the first--time supplies evidence, describes a
discovery, makes or drives a new proposition or brings forward new evidence about previous proposition.

Secondary: A document concerning a particular subject of inquiry which is derived from or based on the study and
analysis of the primary source of information is called the secondary source of information.

Tertiary: Report information that are last to appear and mostly do not contain subject knowledge. It is designed to
provide information about information and so acts as a guide to the primary and secondary sources of information.

Information Needs: The term information and information needs requires a carful definition. The satisfaction of
information seeds however does relate such effect in terms of the individuals receiving and processing of transmitted
and previously potentials communication to his needs. However the concept of information need has provided to be
exclusive one to define isolate and to measure. Research have been used inter or changeable although they may not
be identical. “Krisheals” has defined it as the “recognition of the existence of uncertainty “based on information

seeking behavior needs have been categorized as immediate needs or deferred needs.

LITERATURE OF REVIEWS

Tripathi (2018) paper, attempts have been made to identify the Information sources used, for writing thesis or

research papers by research scholars. Moreover, this study also examined the researcher’s dependency on Internet,
for writing their thesis or research papers. For the study, the survey method was followed by using a well-structured

questionnaire. It was identified that, respondents utilizing Information sources namely “E-resources or Internet”
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were 62.8%, other’s dissertations or thesis were 58.7% and depended on textbooks were 41.5 %. The study
concluded that, the there is no significant difference in the researcher’s dependency on the Internet for writing

thesis/research paper on the respective status of the university.

Objectives of the Study
The following are the specific objectives of the study.
To study the extent of use of library resources and services by the students
To know the purpose of visit to library.
To examine the students awareness about library resources and services.
To identify the frequency of use of the library resources and services.
To find out which library resources are more used between manual and electronic resources.

SCOPE AND LIMITATIONS OF THE STUDY

This study cover Degree college libraries and students of the Degree colleges, in SPSR Nellore District is Andhra
Pradesh. Hence the study has been restricted to Government and Aided Degree College of Nellore District located in
the Coastal Andhra Region. As a comprehensive study covering all 9 Government Degree Colleges and 7 Aided
Degree are considered for the present study which is presented.

METHODOLOGY

The basic research method adopted in the present study was the survey method. the present study used questionnaire
method to collect data from the Government & Aided Degree Colleges Libraries located in Nellore District.
structured questionnaires were developed by the researcher in consultation with the research supervisor for the
purpose of this study. | have prepared 2000 questionnaires and personally distributed to the library users of the
respective universities and 1862 questionnaires were received from the library users of respected colleges.

Table-1 Gender-wise distribution of Students

Students
S.No. | Gender

Govt Aided

1. Male 417(22.39) 460(24.70) 877(47.09)

2 Female 519(27.87) 466(25.02) 985(52.1)

Total 936(50.26) 926(9.73) 1862(100)
It is obvious from Table -1 Out of the total 1862 respondents, 985(52.91%) are female respondents and the remaining
877(47.09%) are female. The proportion of the female respondents was much higher than that of the male.

Table-2 Branch wise distribution

Students Total
Govt Aided
BA 209(11.22) 211(1133) 420(22.56)
323(17.34) 270(14.50) 593(31.84)
404(21.69) 445(23.89) 849(45.59)
936(50.26) 926(49.73) 1862(100)

S.No. | Branch wise

2021 © IJRLS All Rights Reserved www.ijrls.in



http://www.ijrls.in/

Utilization of Library and Information Resources in Government and Aided Degree Colleges
in SPSR Nellore District Andhra Pradesh: A Study

From the above table it can be observed that 849(45.59%) are having BSC students, 593(31.84%) are having B.
Com students and the remaining 420(22.56%)are having B.A students.

Table-3: Age Group (years)

Age
Group

Govt.

Aided

B.A

B.Com

B.Sc.

B.A

B.Com

B.Sc.

Below 18

26(1.39)

38(2.04)

50(2.86)

32(1.71)

30(L.61)

63(3.38)

239(12.83)

18-19

68(3.65)

84(4.51)

154(8.27)

48(2.57)

56(3.00)

78(4.18)

488(26.21)

20-21

72(3.86)

136(7.30)

138(7.41)

106(5.69)

118(6.33)

142(7.62)

712(38.23)

Above 21

43(2.31)

65(3.49)

62(3.32)

25(1.34)

66(3.54)

162(8.71)

423(22.71)

Total

209(11.22)

323(17.34)

404(21.69)

211(11.33)

270(14.50)

445(23.89)

1862(100)

It is evident from Table-3 that the age group of the respondents is are categorized into four groups. A majority of the
respondents (students) i.e. 712(38.23) belong to the age group 20-21 years, whereas 488(26.21%) respondents are in
the 18-19 years age group, 423(22.71) are students above 21 years and the remaining 239(12.83) respondents are
below 18 years. Hence, it can be concluded that majority of the respondents are below 20-21 years age group.

Table-4: Frequency of visit to the Library for Internet usage

visit the Library

Govt.

Aided

B.A

B.Com

B.Sc.

B.A

B.Com.

B.Sc.

Daily

18(0.96)

36(1.93)

86(4.61)

46(2.47)

46(2.47)

64(3.43)

272(14.61)

Once in a week

35(1.87)

92(4.94)

104(5.58)

56(3.00)

68(3.65)

126(6.76)

481(25.83)

Twice in a week

42(2.25)

78(4.18)

118(6.33)

64(3.43)

72(3.86)

96(5.15)

470(25.24)

Once in a fortnight

24(1.24)

63(3.38)

60(3.22)

42(2.25)

38(2.04)

62(3.33)

289(15.52)

Once in month

58(3.11)

30(1.61)

20(1.07)

18(0.96)

28(1.50)

54(2.90)

208(11.17)

Occasionally

32(1.71)

14(0.75)

16(0.85)

09(0.48)

18(0.96)

43(2.31)

132(7.08)

Total

209(11.22)

323(17.34)

404(21.69)

211(11.33)

270(14.50)

445(23.89)

1862(100)
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Table-4 shows that 481(25.83) visiting the library once in a week, followed by 470(25.24%) are visiting twice in a
week, 289(15.52%) visiting the library Once in a fortnight, 272(14.61%) users who are visiting the library daily and

remaining 208(11.17%)of the users visiting the library once in a month.

Table-5: Time spent in the library

Time spent

Govt.

Aided

B.A

B.Com

BSc

B.A

B.Com

BSc

less than 1
hour

42(2.25)

46(2.47)

86(4.61)

56(3.00)

62(3.32)

174(9.34)

466(25.02)

1to 2 hours

76(4.08)

132(7.08)

154(8.27)

68(3.65)

82(4.40)

136(7.30)

648(34.80)

2 to 3 hours

54(2.90)

84(4.51)

112(6.01)

32(1.71)

68(3.65)

89(4.7)

439(23.57)

3 to 4 hours

25(1.34)

43(2.30)

28(1.50)

25(1.34)

42(2.25)

28(1.50)

191(10.25)

More than 4
hours

12(0.64)

18(0.96)

24(1.28)

30(1.61)

16(0.85)

18(0.96)

118(6.33)

Total

209(11.22)

323(17.34)

404(21.69)

211(11.33)

270(14.50)

445(23.89)

1862(100)

The duration of visit is taken as less than one hour, 1 to 2 hours, 2 to 3 hours, more than 3 hours. From the above
table-5 shows that 648(34.80%) of respondents spent time 1 to 2 hours per day in the library, followed by
466(25.02%) spent time less than 1 hour in the library, 439(23.57%) spent time 2 to 3 hours, 191(10.25%) spent
time 2 to 3 hours and the remaining 118(6.33) spent time more than 4 hour in the library.

Table-6: Purpose of visit to library

Govt.

Purpose of visit to Aided

library

B.Com B.A B.Com.

To borrow/return 124(6.65) | 42(2.25) | 60(3.22) | 148(7.94) | 544(29.21

72(3.86) | 98(5.26)

books

To read 102(5.47) | 36(1.93) 54(2.90) 106(5.69) | 414(22.23

34(1.82) | 82(4.40)

Newspaper/magazines

To collect subject 56(300) 28(1.50) 26(139) 56(300) 238(12.78

26(1.39) | 46(2.47)

specific information

To use Electronic 36(1.93) 24(1.28) 19(1.02) 42(2.25) 171(9.18)

18(0.96) | 32(1.71)

resources

40(214) | 30(1.61) | 28(1.50) | 23(1.23) | 169(9.07)

To use Internet 20(1.07) 28(1.50)
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To prepare for 30(1.61) | 28(1.50) | 36(1.93) | 35(1.87) | 174(9.34)

. 21(1.12) 24(1.28)
Assignments

To take Photocopies 08(042) 12(0.64) 24(1.28) 23(123) 84(4.51)
12(0.64) | 05(0.26)
(Xerox)

Any other (pi. 08(0.42) 11(0.59) 23(1.23) 12(0.64) 68(3.65)
. 06(0.32) 08(0.2)
Specify)

404(21.69) | 211(11.33) | 270(14.50) | 445(23.89) | 1862(100)
Total 209(11.22) | 323(17.34)

Respondents were asked to indicate their main purpose of using Library. From the above table-6 it is seen that the
maximum number 544(29.21%) of respondents were borrow/return books purpose, followed by 414(22.23%) of
respondents purpose of read Newspaper/magazines, 238(12.78%) of respondents are collect subject specific
information, 174(9.34%) respondents are prepare for Assignments, 171(9.18%) respondents are  To use Electronic
resources, 169(9.07%) respondents are use Internet, 84(4.51%) respondents are To take Photocopies (Xerox) and
remaining 68(3.65%) respondents are other information.

Table-7: frequently do you use the following information sources in your Library

information sources Most Frequently | Frequently | Occasionally | Not at all Total

books 216(11.60) 108(5.80) 152(8.16) - 476(25.56)

Journals 62(3.32) 174(9.34) 86(4.61) 45(2.41) | 367(19.71)

Newspapers/Magazines 124(6.65) 168(9.02) 72(3.86) 18(0.96) | 382(20.51)

Project Reports 28(1.50) 36(1.93) 105(5.64) 14(0.75) | 183(9.83)
40(2.14) | 172(9.23)

Government Publications 32(1.71) 48(2.57) 52(2.79)

E-resources 74(3.97) 106(5.69) 70(3.75) 32(1.2) | 282(15.14)

Total 536(28.81) 640(34.41) | 537(28.87) | 149(8.01) | 1862(100)

Table-7 indicates that majority of the respondents 476(25.56%) of the respondents are books use information
sources in Library , 382(20.51%) of the respondents using Newspapers/Magazines, 367(19.71%) of the respondents
are using Journals, 282(15.14)%) of the respondents using e-resources and the remaining respondents using
183(9.83%) are Project Reports/ Government Publications.
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Table-8: type of e-resources

Govt. .
Aided

B.Sc. B.Sc. Total
B.A B.Com. B.A B.Com

Type of e-Resources

E- Journals 96(5.15) | 56(3.00) | 28(150) | 74(3.97) | 384(20.62)
48(2.57) | 82(4.40)

E-Books 693 | 5420 82(4.40) | 34(1.82) | 22(1.18) | 62(3.32) | 290(15.7)

Bibliographical 76(4.08 28(1.50 18()0.96 64(3.43 266(14.28
grep 24(1.34) 36(1.93) ( ) ( ) () ( ) ( )
Databases

Full Text Databases 68(3.65) 38(2.04) 76(4.08) 56(3.00) 354(19.01)
50(2.68) 66(3.54)

Open Access 46(2.47) | 30(1.61) | 52(2.79) | 80(4.29) | 304(16.32)
Material 34(1.82) | 62(3.32)
aterials

E-Learning 36(1.93) | 25(1.34) | 74(3.97) | 89(4.78) | 264(14.17)
17(1.9) | 23(1.23)
Resources

404(21.69) | 211(11.33) | 270(14.50) | 445(23.89) | 1862(100)
Total 209(11.22) | 323(17.34)

Table-8 indicates that majority of the respondents 384(20.62%) of the respondents use e-journals followed by
354(19.01%) of the respondents using full-text databases, 304(16.32%) of the respondents using open access
materials, 290(15.7%) of the respondents using e-books, 266(14.28%) of the responds using Bibliographical
Databases and the remaining respondents using 264(14.17%) of the respondents E-Learning Resources. Hence it can
be concluded that one by fourth of the respondents 384(20.62%) of the respondents e-journals using frequently.

FINDINGS

1. Majority of the users 985(52.91%) are female respondents and the remaining 877(47.09%) are male. The
proportion of the female respondents was much higher than that of the male.
observed that 849(45.59%) are having BSC students, 593(31.84%)
A majority of the respondents (students) i.e. 712(38.23) belong to the age group 20-21 years, whereas
488(26.21%) respondents are in the 18-19 years age group,
Majority of the users 481(25.83) visiting the library once in a week , followed by 470(25.24%) are visiting
twice in a week, 289(15.52%) visiting the library Once in a fortnight.
Majority of the users 648(34.80%) of respondents spent time 1 to 2 hours per day in the library, followed
by 466(25.02%) spent time less than 1 hour in the library, 439(23.57%) spent time 2 to 3 hours.
Majority of the users 544(29.21%) of respondents were borrow/return books purpose, followed by
414(22.23%) of respondents purpose of read Newspaper/magazines.
majority of the respondents 476(25.56%) of the respondents are books use information sources in Library ,
382(20.51%) of the respondents using Newspapers/Magazines.
majority of the respondents 384(20.62%) of the respondents use e-journals followed by 354(19.01%) of the
respondents using full-text databases, 304(16.32%) of the respondents using open access materials.
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Utilization of Library and Information Resources in Government and Aided Degree Colleges
in SPSR Nellore District Andhra Pradesh: A Study

SUGGESTIONS

» To improve for reading, Internet facility, journal and bibliography details.
More computers required with internet facility in users.

>
» Training the User for necessary digital literacy skills can bring about knowledge in the use of ICT.
>

The libraries are expected to introduce new services like Remote Access, Discovery tools to access to e-
resources remotely.

CONCLUSION

The survey highlighted availability and use of the library information resources and services of the selected degree
college libraries in Nellore district, Andhra Pradesh, India and what will be somewhat helpful to the students in
communicate realistic education to their present generation for a better tomorrow. In this study majority of library
users satisfied on library resources and services of degree college libraries. It provides access to various e-journals,
full-text databases, bibliographic databases, etc to the colleges. These resources will provide information in many
disciplines for learning, teaching and research in the educational institutions. The following are recommended based
on the results of the study.
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revolutionized every walk of human society, including the libraries.. Advat?ces
in computer applications have radically changed fhe ways gf gathering, storing,
organizing, accessing, retrieving and consuming information, S@eral produ?'ts
and services have appeared on the scene in this regard. Elect.romc resources like
CD-ROM, OPACs and internet are replacing the print med.za. Web has become
a common word of daily conversation. As a result, there is the danger of th.e
present libraries becoming outdated unless they t'ake to E-szsources. Hence, this
paper discusses several topics with respect to this subject {1ke the meaning of E-
Resources, their types, purposes and training for' accessing E-resources. The
paper concludes that if we do not want our lzbrgrzgs to be outdated, we should
have a digited library, a digited librarian and digited library users.

Keywords: E-resources - College Libraries - Academic Assignments - Selection
of E-resources,

1. Introduction

College Libraries vla an important role in any educational set up,
Cateriig effectivelypto )t’he needs of studgnts as well as faculty }Te’Ir'rllubetrhse
€y are the centres of learning, teaching and even researc . ;
Other day, libraries were content with. the old manual liilrvwes o
aCquisition, preservation and disseminating books or knowledge.

But the scene has drastically changed in modern times w.ith. the adtve:;
of digita] technology. In this connection, the Commissionerate
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Collegiate Education (CCE) of the Government of Andhra Pradesh also
has issued a booklet titled “In Pursuit of Excellence: Best Practices of
Degree Colleges” consisting of VII sections and 25 topics. Topic 11 of

section III mentions about “Digital Assignments”.

In modern times, information and communication technology (ICT) has

revolutionised the whole of library systems. Large scale computerisation,
invention of internet and the world-wide web have drastically changed

the acquisition and dissemination systems, both volume-wise and time-
wise. In a way, the whole world has become a global village in this

respect.

As a result, academic libraries in modern times are struggling to keep
pace with the Electronic-Resources, their acquisitionand their operation.
Modern libraries can no longer afford to restrict themselves to print
services such as collection, cataloguing, classification and circulation.
They have to switch over to the E-Resources as early as possible. They
should possess trained librarians and other technical personnel.
Moreover, they have to cater to the needs of the users at their level and if

possible, raise their technological capability. Above all, the modern
libraries should constantly keep in mind not only their relevance to the

digital era but also the low budgets available to them.

In short, the modern library system requires digital library, digital
librarian and digital user.

2. Definition and Meaning

Digital libraries are libraries wherein information is available in digital
form. An electronic resource is any information that the library provides
in an electronic format. Information is available on asingle click. Anyone
can access the information by sitting in the corner of one’s house. He can
access worldwide information through internet.

E. Resources are those electronic products which deliver a collection of
data. It may be text, e-journals image collection or multimedia products.
These may be delivered on CD-ROM, tap, internet and so on.

According to the UNESCO, digital information is the sum total of the
necessary steps to ensure permanent accessibility to documentary
heritage. This includes organizational work, training, public information,
selection and finding activities. These are in addition to the routine
library computing practices. :
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.
pandita and Sirajee (1996) say that libraries have at least three service
roles, nml\vl)‘. the pt'm*timl role of shnring resources, a (*ul[ﬁ ral role in
seserving artitacts and ideas and a social role by hl‘inging people and
ideas together. The authors say that the digital libraries extend the role
of traditional libraries by making information resources available beyond
traditional needs and beyond physical space,
E-library system has three important basic assumptions, They are:

i. Digital library collection contains fixed and permanent documents.
ii. Digital libraries are based on digital technology.
iii. Digital libraries are used by individuals working at their terminal.

Such setup ot electronic sources demands the fol lowing requirements.
i. Fully automated indexing and intelligent retrieval.,

ii. Developing database to digital library application.

iii. Developing effective client information retrieval.

With respect to Electronic resources and their workin g technology, care
should be taken regarding the needs of the end users. Information has to
be retrieved with minimum effort. More important, it should be done
with minimum cost.

Thedigital library and the electronic library contain digitized information
along with print based publications. If it is networked, it becomes a
virtual library. It is a library without walls and spreads across the globe.
We retrieve the whole world of information from it through a properly
networked workstation. The user gets the impression that he is moving

through a large library.

Inadigital library system, the library should be able to provide hi gh-tech
services also which are more specialized and highly technical. On his

part, the user shall be a computer literate.

3. Types and Selection of E-Resources

Itis observed that electronic source means any work encoded and made
available for access through a computer. It includes data available both
by remote access and direct access. Remote access means the use of
electronic resources through computer networks. Direct access means
the use of electronic resources through physical carriers like discs,

;aSSettes and cartridges. They are designed to be inserted into a computer
evice,

\.__
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Thus electronic products deliver a collection of e—joumals, image collection ‘
and other multimedia products on CD-ROM, tap and internet. The
sources may be OPAC, search engines and websites.

E-Resources are of various types. Some of the important types are:
_ Electronic base,

E-Journals,

E-Books,

C.D-ROM,

Image Database,

E-Reports,

Web-OPPAC,

E-clippings and others.

© NN U WN P

The selection of E-Resources should be relevant to the demands of the
users and focus groups. While selecting E-Resources, we should take
several aspects into consideration like the needs of the library, cost,
quality, evaluation and technical support, licensing agreements and
educational support and training. Two important points may be kept in
mind while selecting or installing E-Resource. Firstly, Electronic
Resources are indispensable due to the growth of information and
communication technology. Most of the documents are available in
Electronic format also. Secondly, attempt should be made to know the
preferences of the users while using E-Resources. For example, some
users may prefer E-books while others choose E-journals.

4. Purpose of E-Resources

Bhatia, J.K (2011) has conducted case studies about the purposes of E-
Resources. She has mentioned the following purposes for which E-

Resources are used mainly.

a. Academic assignments

b. Competitive exams

c. Tokeep one’s interested subject up-to-date and abreast of times
d. Career development.

5. Advantages

E-resources are used today by several bodies like academic libraries,
commercial houses and public bodies because of several advantages.

The chief of such advantages are:
1. Multiple accesses
2. Lesscost
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11.

Less space
Retrieval of information within minutes

Compatibility with search engines

Availability of missing issues of journals etc

Possibility for use by several users simultaneously

Possibility for users to work at their own pace through self-paced

modules
More complete supply of material to the user than a documentary

shownonaTV etc
Learners can study wherever they have access to a computer or

internet
Users can retrieve information even when they sit in the corner of

their house by simple clicks.

12. Users feel that they are members of a world -wide library, getting

whatever they want, whenever they want and wherever they want
instantaneously.

6. Essential Conditions for E-resources

ol il

N

o g

E-resources, however useful and modern, have to fulfil certain
conditions for their efficient use.

E-resources necessitate the availability of a computer and
communication network to the subscribers.

If the gap is big between the developed and developing countries, the
whole system leads to an elitist technology. The division between
the haves and the have-nots spreads glaringly to the E-resources
world also.

E-resources demand a continuous supply of electricity.

Computer knowledge is a must to access.

Special and sometimes costly equipment is necessary to access.

We may feel handicapped unless there is high speed of
communication.

E-resources shall be free from copyright entanglements and
intellectual property rights.

Long term storage technologies have to be developed

The inter-relationship among the library management, archieves
management, document management and resource management has
to be properly maintained and effectively balanced.
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7. Barriers
sme inevitable ina way in modern times,

| from print-media to non-print media,
professional akilln are essentially required to cope up with the flow of

information crossing all types of barriers including ;f;t;:;i;rlagrhwal baf}’it'rs,
The new onus has mainly fal » shoulders of the librarians. T

Jen on the
have to acquire information, choose it from a wide range of materials in
multiple formats, access it, re

The use of F-resources has bece
Gince the emphasis has shiftec

trieve it and disseminate it.

Hence librarians have to cope up with not only opportunities but also
d libraries. They have to cross several

ith the challenges of digitize
Y | Malwad, N.M (1996) has listed out the

kinds of barriers in this regard. ;
following barriers which we have to face with regard to the use of E-

resources,

Firstly, there are economic barriers. Specially in backward or developing
countries like India, there is the problem of low availability of capital.
The problem is more severe if foreign exchange currency is involved.
Budgetary constraints are the chief barriers for the development of

digitized libraries.

Secondly, there are the psychological barriers. There are always people

in large numbers who resist any type of change, even if the change is
conducive for the development and useful for the society. On one hand,

people prefer a system which has been existing for hundreds of years.
They seek easy access through points which are familiar to them. On

the other hand, they entertain doubts about the reliability, dependability
on electronic information, its authenticity and integrity.

Thirdly, there are cultural and social barriers. These impediments mainly
refer to the availability of skilled workers. The curriculum offered
specially in the country side is inadequate and generally out of date.
Fourthly, there are the political barriers. Lack of information policy,
unstable governments and frequently changing priorities are such
ir;;lalediments which the librarians face in developing their professional
skills.

Lastly, there are the infra-structure barriers. Specially in developing
countries like India, the impediments refer to technology and the
availability of basic facilities. Some of the impediments are poor telephone

services, inadequ i i
: quate postal service, unreliable power supply’

i 1 : S
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burdenso.me.restrit;tion.s of the customs department, insufficient
computerization of libraries and inability to join networks

Since E-resources have come to stay, somehow the librarians have to
develop skills in order to cope up with the change. More importantly,
managements or governments have to be repeatedly informed and
educated about the enormous number of uses of digitalization. They
should be'made to understand that a nation that falls behind in the use
of E-resources remains a backward number nationally and
internationally.

8. Training to access E-resources

Though facilities of E-resources are provided in a library, arrangements
also should be made to train the users in the use of e-resources. The
library should attend to all the training needs of users, both staff and
students. It should provide instruction that will cover the competencies
of using the library online public access catalogue (OPAC). It should
also provide training with respect to searching the databases to which
the library subscribes. Of course, this is based on the assumption that
students have a basic knowledge of computer operations. It is also
assumed that with a brief introduction, users will be able to use electronic
information databases.

Generally, the areas of training required are as follows:

i. Learning more and more about the internet and search engines

ii. Information retrieval skills -

iii. OPAC searching.
There may also be demands for training skills like “computer
applications in psychology”. Insuch cases, there will be arequirement
for databases like ALUKA, EBSCOand the like.
The chief contents of the training for users may be mentioned as
below

i Making users familiar with electronic resources available

ii. Describing the basic features of the E-resources

iii. Educating trainees about accessing policies :

iv. Describing the necessary hardware and software requirements for
an effective use of E-resources. :

V. Training participants in the basic search skills required for the use of
OPAC.
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ponsibility in organising awarenesg

and training programmes as well as seminars dto educgfeet the stud ents
and faculty members alike. Infuture, the dependence 011] in elmet is going
to be more and more for information needs. I—I?nce, t. e co lege_ hbrary
should focus special attention and take special pains to satisfy the

different needs of different users of E

The college library has a great res

-resources

9. Conclusion

the emergence of information and
communication technology has repositioned the frontiers of academic
library resources, operations and services as well as the requirements of
the users. It need not be said that academic libraries must embrace this
scenario. The print services may at best serve as the stepping stones.

As Anunobi (2008) observes,

rve that the libraries which are shifting to

In this connection, we can obse
lassified into 3 broad groups.

the modern E-resources can bec

i Rural libraries where the shift to the new resources is very least.

i Semi-urban libraries which are converted partly only to the new
system due to several reasons.

iii. Fully developed libraries specially in metropolitan and city areas
where funds are abundantly available.

Another important point may be kept in mind in this connection. As

Chetan Sharma (2009) observes, even though E-resources are sufficient
for almost all the existing disciplines, the infrastructure to use these

resources is not adequate. This may hinder the ability to meet the
requirements of the users.

Whatever maybe the problems or impediments, the shift to E-resources
has become inevitable in modern times. We should be able to get over the
hindrances pertaining to budgetary constraints, information deluge and
managerial apathy. We should put stress on three important points,
namely, awareness of information, awareness of technology and
awareness of needs. Moreover, the library professionals have to upgrade
their professional skills and adopt a user-friendly attitude. As Deb and
Bhagavan Das (1996) aver, it is not the ample budget that counts. It is not
the technology whichis good or bad. The important point is what we do
with it and how we doit. The slogans are: “do something, start getting
g\fvt (c))ZEd and must participate”. If we follow these dictums, the librarian
i ay Wlll become th‘e knowledge counselor of tomorrow. It is said

anation that reads is a nation that leads. In the same way, we may
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say that a library that digitizes is a librar

2 flourishes in service. y that continues in existence
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reference to both print an

Introduction

v Role of librarians as -custodian. book keeper. changed according to information
scientist. knowledge manager. information officer with the advent of technological changes

with refers to e- resources like e-books-Journals, databases. repositories. E-ShodhSindhu:
LGC -INFONET Digital Library Consortium recently changed to E -Shodhsindhu consortium

f.r Higher Education E -resources in order to provide quality e —resources to support learning
_ reszarch activities covering full text. bibliographical and factual databases. This has
emerged as a super gateway for university academic community in India providing access to
expensive scholarly resources since 2004 at free of cost. The consortium initiated providing
» .« to current and archival 15.000 e- journals and databases extending the benefit to 139 —
State universities. 40 central universities, 22 — deemed universities, 15 law universities, 6 of
UCs of UGC. 72 — AICIT E funded colleges. 4000colleges and 1ITs, 1IMs, 11Sc etc.
Avzilable in the E -Shodh Sindhu Collection 135000 E — Books, 40 Resources, 16 databases
« 1. 2500+ Electronic resources.
About S.V. University library : i 3
S.V. University library’ was established in 1954. It has its own building. It subscnbesf
0 60 current period}cals. It has stock of 3. 85.000 includes books and ba e Od
e : . - tation and abstracting service an
eriodicals. It provides photocopying service. documen

“linet services. Its membership is 6000.
Review of Literature - libraries and institutions
Arora, Jagdish (2003) found the efforts made l?)/' Indian electronic resources.
“Wards the formation of consortia of libraries for buying accessst(:\as peen practiced for
' o amongst institutions for sharing their library resouh"c:e 1 the world, Shared
Consortia- based subscriptions™ 0 journals everyw : s a feasible strategy 10
BN 16 thecteis s b rough consortia of libranes
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eased user demands, and rising costs of
th their diminishing (or at best static)
lidate global resources in order t,

ST incr
meet the pressures such as diminishing budgets, ¢t
3 A G e . ~ wi
journals. The libraries and information Centers. .
- X . . o cons
financial allocations, have to consider new ways

maximize their limited financial resources.

rtium acquisition and the s et
! i advantages of conso cqu
Yiand others (2004) discussed the y of the consortium acquisition for electronic

further makes detailed analysis on the
nsortium acquisition on the library

up of local mirror sites as well as efficienc .
resources based on the review and discussion it
necessity of the consortium acquisition and role of co
electronic resources development.

Objectives of study

1. To evaluate level of understanding regarding e-shodhsindhu among student, teaching,

and research peer groups.

2. To understand purpose of usage on e-shodhsindhu.
3. To detect problems, challenges in using e-shodhsindhu.
4. To evaluate satisfactory level of users.

Methodology

Survey method is employed to collect data from the user community on usage of E-
Shodhsindhu by using structured questionnaire which is distributed to Teachers, students, and
Research scholars of Sri Venkateswara University. Total of 100 questionnaires were
distributed and 60 respondents we received. The questionnaire was distributed personally by
visiting departments, hostels, and library. The collected data 60 filled questionnaires were
analyzed. The analyzed data were presented in the form of tables and graphs. A simple
statistical technique percentage method is used to analyze the questionnaire.

Data Analysis and Interpretations
Table 1: Gender wise distribution of Respondents

Gender Respondents Percentage
Male 34 57.627

Female 25 42373
Total 59 100.00

The above table showing that gender wise respondents Males 57.627 responds more
than female 42.372.

Table 2: Access with Internet

Access Respondents Percentage
Yes 39 100.00
No 00 00.00
Total 59 | 100.00
Table 2 shows that all respondents were have internet access. e
: Table 3; Frequency of Internet use
| s ‘:;:i‘;:cy % Percentage
Weekly 00.00 s,
Total 59 100%(::1)
o
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Ts >
ﬁgurs able 4: Internet use per day in hours
EW Respondents Percentage
2 to 3 Hours 7
s 37.288
More than 3 Hoyrs 20 T
Notal e T =
17
28.814
Table 4 Shows that 22 Reg s i
Table §: P?-O:dents use Internet usage between 0.30 - | Hour is high.
Browser » ~ reference of browser for Internet access
Internet Explorer Respondents Percentage
Google Chrome e 13.512 %
: 43
Mozilla e S NG 72.506%
Total i 27.510%
59 100.00%

Table 5 shows that 43 R
espondents prefer to use Google Chrome Browser

—

Table 5.1: Re: i i
Reason for using particular browser (Google Chrome)

Reasons R
\”fd espondents Percentage
Spee 09 15.254%
Comfortable 20 33.898%
B o . 0
-~ [Availability 20 33.898%
& 0
Useful one 05 8.474%
Smart extension 05 8.474%
Total 59 100.00%

availability.

Table 6 shows that usage of google chrome 20 respondents because of comfortability and

Table 6: Usage of storage media to download data/information

downloaded data
Table 8: Opinion on availability

Opinion

Table 7 shows that after downloading In

e ThTRE

and copy

0

f sufficient number of |

L Usage of storage media Respondents Percentage
External disk 09 15.254
Hard disks 10 16.949
Cloud 00 00.000
Removal Pen drive ___’_(_fg__f___d_ 67.797
Total 59

formation 40 Respondnet they use Lo Copy

Jata in Removal Pen Drive.
nternet connected systems

Percentage
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{ internet connected

o - .nt number O
Table 8 shows that 50 respondents feel that having sufficien
systems. A
Table 9: Familiar with opcratmﬁj i }iérécrn"taé;Mw“““‘“}
Familiarity Rg_spg(_)_rj_f{‘jl!_sﬂ__,ﬁk-w e
Windows oo 40 e
Linux :ﬁ_fﬂgf'__”m R T YT et
Macintosh - 05 e g
Solaris A 00 ; M'J’F'WINSLEWS’]‘ i
= SR B B et (g
Total 59 S dwsts ”
r to use windows as their operating

Table 9 shows that 40 majority of Respondents prefe

Table 10: Library staff have enough expertise to assist you in

system.

E-ShodhSindhu in terms

of its usage I
Expertise to assist Respondents _’——E:EELWE______
Least usage 04 6.779
Average Use 10 /ﬁ949
Good Use T—’_ 50.846
High use 15 25.426
Total = pe— 100.00
Table 10 shows that Majority 30 respondents feel that library staff assist them in usage of E
ShodhSindhu.
Table 11: Difficulties faced in accessing E-Sodh Sindhu
Difficulties faced Respondents Percentage
Library Staff 25 42.532
Colleagues 25 42.532
Self 09 15.251
Total 59 100.00 o

Majority of respondents feel that 25 that they solve in make use of E ShodhSindhu with the
assistance of Library staff and Colleagues.
Table 12: Frequently usage of E-ShodhSindhu / electronic journals

Frequency Respondents Percentage
Never 00 00.000
Occasionally 09 15.254
Often a2 42.373
Very Often 25 42.373
Total 59 100.00

Table 12 shows that Majoirty of Respondnets 25 prefer to use E ShodhSindhu often and Very

often respectively.
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Table 1L3: € .
: onvey of the Inml’ﬂciem‘y of J 93-88808.-19.

onvey Tournal .
| Respondengy Gatabase
; | rarian 10 Percentage
i P |I1I|~.Iu| [Agpregator 1) 16,949

D A ——n ‘
HOD___ , __ 02476
I;,shmlhhuulhu an T R %474
— . t 66,101
]ntill“ e SN 50
Fable 13 shows that majority of responden W

539 prefer o conye
‘ y . ShodhSi
Inhlt. I4 Awnrem.mc on lu-Shudhsindhu ? ol

ol Awarcncw R“I’ 1
: R e e o = NS R— ' ‘,n‘ cni“ | N
llhlarmn/ F rncmls/%tali A 15 A G ITTS ”.“Ji’erwntag{w ‘
Tnternet Websites BRI SRS RIS T S b SR = o
0 i T

Lecturers/Seminars/Orientation | 20 | 33.898

programme
Umvcrsny/lr [l:si;nj-iw.,h.,,[:‘, e e L T |
Bl)()k‘s/lt)llllllilt o : : T T TR e}
Faculty 04 ' »77’-‘779 i
Fable 14 shows that majority of respondents 20 mcmbcrs get awareness from l,ccturcrs/ A
Orientation Programmes.
Table 15 : Purpose of Seeking E-ShodhSindhu ?
" Pu rpose Respondents Percentage R

Writing Papers e e 20 33.898 |
Seminars g e e 20 M“_“M_“MELS‘)S |
Reset m,h/m''l':S;cfi;i?z;._””.“m-—wmwmw S 05MWMM Wi _3_3 17_{ e

; e R 05 8.474
To abreast  knowledge with latest
developments "_/_/__-»_-——-65‘“‘“’ 15253
Under U mﬂlﬂﬁﬂwﬂ_,ﬂ_gr- et ]
Total WW ShodhSindhu for writing papers for

Mt uorny T of respondents feel the

lournals and Articles.
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b 9
; : . S hSindhu?
l'able 16: Problems in accessing E-Shod

B AN PSS . Percentage Ry
Bhiieing ?T()"ICI“S Respondents 33.808

Lack of speed of Internet 20 U S
Tadkofeleticy 7 08 ]
Lack of cooperation from fibrary staff 03 . A
Lack of Infrastructure Facilities 15 o .
Lack of sufficient information | 03 s
Difficulty in finding relevant 04

Information AR S R E SR S e
Unfamiliar with searching strategy e R L W e pr——
Total S TG SR T 5 100.00 %

: SRR o L - :

4 B ernet speed in
Table 16 shows that majority of respondents20 feel that lack of sutticient Internet spe
main problem in accessing E ShodhSindhu.

Table 17: Impact of E-ShodhSindhu on your Learning /Research work

Problems Respondents Percentage il
Improved Research Quality 25 42.532
Developed Technical Skills 10 16.949
Improved Searching Skills 10 16.949
Improved In academics 09 15.253
Improved Knowledge 05 8.474 o)
Total 59 100.00

Table 17 feels that majority of respondents 25 members feel that they improve their research
work quality by accessing E- ShodhSindhu.

Findings

®* Male 57 percentage Female 42 percentage from total respondents 59

and majority of
respondents are from male.
* All Respondents familiar with Internet.
e All Respondents use Internet daily.
e 22 Respondents use Internet .03

— I Hr ( Mininum) and 17 Respondents use Internet
more than 3 hours ( Maximum)

* 43 Respondents prefer to use google chrome and 8 prefer to use internet explorer and
Mozilla respectively.

* Indownloading 40 Respondents prefer to save data In Removable pen drive and 10
prefer Hard disk and 9 prefer External disk.

® 350 Respondents positively with internet connections in library and 09 Respondents said
negatively.

* Regarding Operating system 40 Respondents familiar with windows, and 14 Unix
followed by 05 Linux, Macintosh and solaris.

®

Rc-:garding usage E ShodhSindhu 30 Respondents Say good use and 15 Respondents
High use and 10 Average use and 04 respondents least usage.
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, Solve problems on usage of E ShodhSindhu 25
i SN 75 B they ot g Respondents say they take help from
)

. 25 Respondents use E ShodhSindhy ofte lleagues and 9 respondents self.
respondents use occasionally. n and very often for research work and 9

. 39 respondents approach E ShodhSi
5 g Sindhu to ov ;
consult Librarians and 05 consult publishers and ng)og:s:eecf:'c‘ercy
Awareness on E- . wvely.
° ShodhSindhu 20 respondents from Lecturers, Seminars, 15

Respondents from Librarian/ Staff
: » 10 from Internet Websi T i
website and Books / Journals and 04 from faculty el e

Journals and 10

r ’zl'za};fisnp;n:z::zrzzeasdSs,:)s:,:;dhu f.'or writing papers and 20 for semin'flrs , 05 for
S ge2w1th latest developments and 09 for Project work.
LS e e|em .l? 0 respondents feel Iack. of speed of Internet 05
» ctricity and 05 lack of cooperation from library staff , 05
Lack of sufficient Information and 05 say Unfamiliar with searching strategy 15
respondents say lack of Infrastructure facility, 04 say Difficulty in finding relevant
Information.
o With help of E-ShodhSindhu 25 Respondents say improved in research quality, 10
respondents say developed technical skills and 10 respondents say improved in
searching skills and 09 say improved in academics and 05 say improved in their

knowledge.

- Suggestions

e Conducting orientation programme on E-ShodhSindhu
e Conducting Workshops

e Conducting Seminars
e Conducting awareness programmes

e Conducting Training Programmes

). impact of access to e-resources through the UGC-

a Jagadish et al. (2013 bt
% Juara b consortium research output of member universities,

INFONET Digital Library
Current science, 104(3)
» Kaul, HK. (1999)- Library resource sh

Publication
© http://WWW-in

aring and networks. New Delhi: Virgo
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Abstract

Knowledge management (KM) is the process of creating, sharing, using and managing the

knowledge and information of an organization. It refers to a multidisciplinary approach to

achieving organisational objectives by making the best use of knowledge. It involves business

administration, information systems, management, library and information sciences. The essential
prer  equisite for LIS professionals is management of information in searching, selecting,

acquiring, organizing, preserving, repackaging, disseminating, and serving. There are no studies
on the awareness of knowledge management at undergraduate degree college Library and
information science professionals in Andhra Pradesh. Hence in the present study, an attempt is
made to know the views and vistas LIS professionals of Undergraduate degree college libraries of
Vikrama Simhapuri University about the knowledge of Knowledge management practices. A
stratified random survey was conducted among LIS of thirty different colleges by floating a
questionnaire. The results were statistically analyzed and interpreted.

Keywords: Knowledge management, Undergraduate College Libraries; views and vistas

Introduction

Knowledge management (KM) is the process of capturing, developing, sharing, and effectively
using organizational knowledge. It refers to a multi-disciplinary approach to achieving
organizational objectives by making the best use of knowledge. University affiliated colleges’
libraries are having a pivotal role in optimal utilization of knowledge for the use of student and
faculty. Knowledge management is considered as one of the most useful strategies for academic
libraries which can improve the quality and quantity of knowledge in the contemporary society
((Yain, 2007; Ugwu & Ezema, 2010; Sinnote, 2004; Roknuzzaman et al., 2009; Sarrafzadeh et al.,

2010).

The services of the LIS in dissemination of knowledge are imminent to the institutions in the

present competitive and challenging environment (Wen, 2_005; Thanuskodi, '2010). This is

especially true of countries like India with a rapidly developing economy. In private sector few

KM practices are harnessed by industries and banks such as Infosys, Tata Consultancy Service,

ICICI Bank, Wipro technologies etc. (Mohanty & Chand, 2005; Go swami, 2008; Singh et al,
2006), but there are no studies on the practical applications of knowlec?ge management in
academic libraries in Andhra Pradesh. Hence in the present study fm attempt 18 t.nade to s-tudy thei
views and vistas of LIS professionals working in the c?lleges afﬁl{a.ted to ,the Vikrama Simhapuri
University area. The aim of this study is to examine h_brar?’ PT?Ct‘"f)“erS av?rareness. of ‘l}e te1:m
“knowledge management” in undergraduate college libraries n Vikrama Simhapuri University

' 339
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r: i
area. Second aim is to study the problems and prospects of incorporation of knowledge

management into their library practices.

Methodology
A questionnaire was prepared and distributed to 40 under graduate college librarians of Vikrama

simhapuri university area. That questionnaire contained open and close ended questions. Each
participant was requested to voluntarily participate in this study, spent ten to fifteen Minutes

responding to the questionnaire and return survey within twenty days.

Results and Discussion

A total of thirty four (85%) responses were received out of 40 participants. Out of them, 22
(64.7%) were college librarians, 14 (41.18%) were assistant college librarians. The average
working experience in library and information sector was 20 years. The majority of the
respondents (70%) had master degree in library and information science; few are having M. Phil.
Degree (20%) and PhD. Degree (1%).

The data regarding the awareness and views of LIS professionals in the undergraduate college
libraries in Vikrama Simhapuri University is presented in the following table.

Table: Awareness and views of LIS professionals in the Undergraduate college libraries

about knowledge management strategies.
1 = Strongly Disagree; 2 = Disagree; 3 = Not Sure ; 4= Agree; 5 = Strongly Agree

S.No Concepts 1 2 3 4 5
Knowledge
management is not
1 meant for
undergraduate
Degree colleges

6(17.65%) | 3(8.82%) | 6(17.65%) 5(14.71%) | 14(41.18%)

Knowledge
management is a

2 | well known subject
for library
professionals.

2(2.94%) | 6(17.65%) | 2(2.94%) | 8(23.53%) | 16(47.06%)

Knowledge
3 | management is a
novel concept

4(11.77%) | 6(17.65%) 5(14.71%) | 15(44.12%) | 4(11.77%)

Information
management is just
4 | another aspect of
knowledge
management

7(20.58%) | 6(17.65%) 0 4(11.77%) | 19(55.58%)

Knowledge
management is

340

‘factic knowledge_ So
1t cannot be learnt

e hekag S Y

4(11.77%)

4(11.77%)

1(1.89%)

5(14.71%)

20(58.82%)

;___-____’.J
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~ | Concept of
knowledge
management is itself
confusing.

3(8.82%) | 5(14.71%) | 2(2.94%) | 8(23.53%) 16(47.06%)

| Lack of trained

7 personnel in our 4(11.77%) | 2(2.94%) 1(2.94%) | 5(14.71%) 22(64.71%)J
library

Lack of rewards/
incentives

Lack of top
management
commitment to
incorporate
knowledge
management
practices in the
library.
Reluctance of the
10 | library professionals | 9(26.47%) 10(29.41%) | 2(5.88%) 8(16.9%) 5(14.71%)
to accept the change
Lack financial and
IT infrastructure

2(5.88%) | 4(11.77%) | 2(2.94%) 6(17.65%) 20(58.8%)}

3(8.82%) | 5(14.71%) | 1(2.94%) 8(16.9%) 17949.46%)

11 4(11.77%) | 6(17.65%) | 1(2.94%) 5(14.71%) | 17(49.46%)

The data reveals that:

There is awareness about the subject “knowledge management” for 80% of LIS professionals.
Only twenty percent of them are not aware about knowledge management. However 58 % of
them felt that it is a novel subject. There is confusion about information management and

knowledge management among librarians.
Majority of undergraduate college LIS professionals felt that Knowledge management is not

meant for undergraduate degree college libraries. In their opinion it is only for premier Libraries
such as IITs, REC and universities. Only a fraction of LIS professionals (17.65%) felt that it is a

tool for dissemination of Knowledge.

They are thinking that Knowledge management is not an explicit knowledge and it it’s a tacit
knowledge. So it is difficult to learn and to practice by all. This subject is most complicated and it
is difficult to learn.

They feel that proper training should be given to them while they are doing their B.Li.Sc or
M.Li.Sc. or refresher courses. In addition to that, even seniors in this profession are not inclined
to train the youngsters in Knowledge management.

The junior librarians are not having experience about knowledge management strategies and tools.
The seniors feel reluctant to implement knowledge management practices due to lack of rewards
and incentives. In addition to that there is no driving force from higher end to use tools of KM
practices for effective knowledge sharing. In some cases seniors are enthusiastic but juniors are
reluctant to learn. Financial support is also not there to implement KM practices.
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Discussion : :
cess, which comprises of various methods, steps ang

' ent is an ongoing pro or Tt
Knowlfdge managem anization to gain competitive advantage by utilizing its knc.>w]edge assets
strategic efforts of an org cts, processes and clients. However, the most important step

which resides in its employees, ot for the organization and utilize it to

¥ 3 } . . .

- : i jali expand existing roles and responsibilities. (Butler, 2000;
e 04, Somhon & Todd, 20015 Hapes, 2004 Saatzadeh, 2005; Abell, 2000). There g
an incr:easing number of job opportunities with new job titles anfl p(;ltl}i)nsl emerged from
knowledge management (Roknuzzaman & Umemoto, 200?). Information lle;: no Ogif (IT) serves
as a powerful enabler and provides effective and efficient tools for all facets o knowledge

management including capturing, sharing, and applying knowledge (Gandhi, 2004).

Conclusion

There is no required awareness on KM at undergraduate college LIS professior‘lals. Lack of skills

and competencies, reluctance of library professionals to accept the change, mlsundf:rstanding of

knowledge management concepts, lack of knowledge sharing culture, lack of incentives or

rewards for innovation and sharing knowledge, top management commitment, lack of
collaboration and lack of resources are the major challenges in undergraduate college libraries in
Vikrama Simhapuri University area. There is no consensus among the LIS professionals regarding
the claim that knowledge management is a new field for academic libraries, since much of the
terminology and techniques such as knowledge mapping and knowledge organization seem to
have been borrowed from both information management and librarianship (Koenig, 1997; Blair,
2002). Roknuzzaman et al. (2009) argue that library itself is a knowledge-based organization
where collection and maintenance of recorded knowledge by librarians is a practice as old as

civilization itself,
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Abstract W i |

In this paper, we share the experience gained from c-st(.:hll.s'lhnl.ﬂ) Z’P" U(:lM'tl;h a [.)szfpart.m{i
architecture for the Digital India and Digital Library of ln.(.l'm (1 - ) pre ’Jf’fl‘ -bl e 5 pr(,.yec
way xmm‘dx with a vision of digitizing books N"f’ mal«m{.{ t ;’( f’n‘ a’\ a.l able on me;l'l,n[[a
searchable and browseable form. The digitization of the hm.»l\.v ta t.\. place at :ge()grap u,a y
distributed locations. This raises many issues related to policy and-( (;lllcfbc).r'atlt).n. We dulc uss
these problems in detail and present the process and workflow that is e.\z'ablcshed to '.salve
them. We also share the architecture of the project that SNPPW:'S the smfmth zmp.lemf’manan of
the process. The architecture of the DLI project has been arrived at after considering factors
like high performance, scalability, availability and economy.

Keywords: Digital Library, Digital India.
Introduction

Digital India is a Programme to prepare India for a knowledge future. Hon'ble Shri Narender
Modi, Prime Minsiter of India has laid emphasis on National e- governance plan and has gave
it’s approval for Digital India — A programme to transform

India into digital empowered
society and knowledge economy.

Digital India is an ambitious programme of the Government of India projected at Rs 1,13,000
crores. This will be for preparing the India for the knowledge based transformation and

delivering good governance to citizens by synchronizing and co-ordinated engagement with
both Central Government and State Government,

The Digital India programme is a flagship programme of the Government of India with a
vision to transform India into a dj gitally empowered society and knowledge economy,

e-Kranti : National e-Governance Plan 2.0

The national leve] e-Governance programme
in 2006. There were 3] Mission Mode Projec
wide range of domains, viz, Agriculture, la;
courts, municipalities, commercial taxes, trea
implemented and started delivering either fyl)

called National e-Governance Plan was initiated
ts under National e-Governance Plan covering a
d records, health, education, passports, police,
suries etc. 24 Mission Mode Projects have been
or partial range of envisaged services.

All new and on-going eGovernance projects

as well as the existing projects, which are being
revamped, should now follow the ke

y principles of e-Krantj namely “Transformation and not
6
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Translation’, ‘Integrated Services and not Individual Services’

Reengineering (GP‘R) to b.e mandatory in every MMP’, ‘ICT Infrastructure on Demand’,
‘Cloud by Default’, ‘Mobile First’, Fast Tracking Approvals’, ‘Mandating Standards and

ProtOCf)IS’s ‘Language Localization’, ‘National GIS (Geo-Spatial Information System)’,
‘Security and Electronic Data Preservation’ .

‘Government Process

The portfo_lio of Mission Mode Projects has increased from 31 to 44 MMPs. Many new social
sector projects namely Women and Child Development, Social Benefits, Financial Inclusion,
Urban Governance, eBhasha. . .etc have been added as new MMPs under e-Kranti.

Vision Areas of Digital India

The Digital India programme is centred on three key vision areas:

» Digital Infrastructure as a Core Utility to Every Citizen

» Governance and Services on Demand

» Digital Empowerment of Citizens

Digital Infrastructure as a Utility to Every Citizen

» Availability of high speed internet as a core utility for delivery of services to citizens

» Cradle to grave digital identity that is unique, lifelong, online and authenticable to every
citizen

VI

Mobile phone & bank account enabling citizen participation in digital & financial space
Easy access to a Common Service Centre

Shareable private space on a public cloud

Safe and secure cyber-space

Governance & Services on Demand

Seamlessly integrated services across departments or jurisdictions

Availability of services in real time from online & mobile platforms

All citizen entitlements to be portable and available on the cloud

Digitally transformed services for improving ease of doing business

Making financial transactions electronic & cashless

Leveraging Geospatial Information Systems (GIS) for decision support systems &
development

Digital Empowerment of Citizens

Universal digital literacy

Universally accessible digital resources

Availability of digital resources / services in Indian languages

Collaborative digital platforms for participative governance

Citizens not required to physically submit Govt. documents / certificates

Digital India Main Objectives

» DIGILocker - This initiative looks to minimize the usage of physical documents.
» Bharat Net

» MyGov app

V VVV VY V V V

YV VV VYV

Creativity, Innovation and Transformation in Libraries (SALIS 2016) 7
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eSign

National Scholarships Portal
Swachh Bharat Mission (SBM) app
E-education

E-health

Next Generation Network (NGN)
Wi-Fi hotspots

VVVVVVY

Digital Libraries: The main objective of a library is to preserve information to facilitate
future access and dissemination of knowledge. Digital Libraries (DLs) are not the exception.
The extra advantage of DLs is that users can access and find information independently from
any corner of the world, irrespective of the caste, creed, color and economic status of the user.
But DLs are of little value unless they are easy to us€ effectively. Digital library users often
have little formal training and they normally use independently. Of late the Digital Libraries
initiatives in India have got momentum. DLI is the first major government funded Digital
Library project in India in collaboration with other countries. The goal of this study is to
determine methods to improve the interface design of DLI to enhance the user’s ability to

independently access the digital resources remotely.

Overview of the Project : The Digital Library of India project was initiated in the year 2002,

with motivations from the Universal Digital Library projectl. The project currently digitizes

and preserves books .though one of the future avenues is to preserve existing digital media of
different formats like video, audio, etc. The scanning operations and preservation of digital

data takes place at different centers across India, Regional Mega Scanning Center (RMSC).

The RMSCs themselves function as individual organizations with scanning units established

at several locations in the region. Responsibilities of a RMSC include regulating the processes

of procuring or collecting the books, distributing across scanning locations maintained by it,

gathering back the digitized content from the contractors operating at those locations and
hosting the same. Hence the DLI project is a congregation of RMSCs, operating parallel and
independently at distributed regions across India.

Digital Objectives: A digital objectives is a fundamental unit of the digital hbrary
architecture. The figure shows the visible parts of a digital object when used in a networked
environment.

Key-metadata: The key-metadata is the information stored in the digital object that is needed
to manage the digital object in a networked environment -- for example to store, replicate, or
transmit the object without providing access to the content. This includes terms and
conditions, and the handle.

Digital Material: The digital material (or data) comprises a set of sequences of bits. Digital
objects have internal structure. This section describes the architecture of the structure that will

Creativiry, Innovation and Transformation in Libraries (SALIS 2016)
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be used in the prototype digital library system. The overall a
is as follows.

>

rrangement within a digital object

An element is a bit sequence comprising an elementary unit of information. An element
has its own ID.

» A package is a collection of elements and other packages, with its own ID.

» A digital object is a package with key-metadata for use in a networked environment. The
ID is a handle.

Every element, package, and digital object has an identifier. The identifier for a digital object

is a handle, which is known to the world. The identifiers for elements and packages are
relative to the digital object and are not for general use.

Elements

Element ID
Attributes

elernerd

A Data Element
Data Element : A data element is any bit-sequence.

Element ID: The element ID is the internal identifier of the element within the digital object.

Unlike a handle, which is unique and known publicly, the element ID is of local importance
only.

Attributes: Attributes are the information that is needed to process the element. They include:
a role, which defines the function of the element (such as "DTD" in the SGML world), and
a type, which includes technical information (such as "jpeg"). Here are some examples of how

various categories of information might be represented as elements within a single digital
object.

Scanned Photograph: In the prototype system, each scanned photographic image (e.g., a
thumbnail image) is represented by a digital object with two elements. The first is data, the

image in tiff, gif, or jpeg format. The second is metadata about the image, including
descriptive and technical information.

An HTML Page with Embedded Images: A Web page consists of text with three small
embedded images in gif format. The digital object has four elements, one for the html page
and one for each of the images. Text Encoded with SGML Markup: One possible encoding
of an SGML text uses three elements. They are: the marked-up text, the data type definition
(DTD) which defines the syntax of the mark-up, and a style sheet which specifies the layout.

Packages : Packages are used to group or associate elements and other packages. For
example, one element might contain metadata about another element; the two could be
grouped together into a single package. The next figure shows the parts of a package.

Creativity, Innovation and Transformation in Libraries (SALIS 201 6) 9
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p L& pac IS handle.
A0 ck ge 5 a(‘ka ¢ { 101 b‘c,‘ o lhe aukagc !D 1S a

A package has a 4 ID. If the p!leilgC 1s a dlglllﬂF 10“;]‘ ‘ ol j‘ 5

()thchi-‘Tc it is the internal identifier of the puckng.c withit ¢ d gia bjec

. 1 nmterial;‘:
Here are some exa mplc.s of how p{\L‘kugL‘J coul e used to

. «canned into digital format can be
A book scanned into digital format : The pages of a l?ook ;‘i::'\ i i L e
represented in the digital library as a single digital object. ' 't;ll et ool o6 Sechis
page images and a contents page in SGML mark-up. The ;jllg: nck;agc has two elements, the
for each page image and a package for the contents page. 1his p
marked-up page, and the DTD.

ject for a scanned photograph in the
: A meta-object for
A meta-object for a scanned photograph: ; h hosnd & x :
i > photograph and a separate
NDLP can be structured as a package for cach version of th;ar:c forgeagh it h‘:):ltwo
. a g " ) - c [ 1% T
clement containing metadata that applies to all versions. Tbe'(pall ob'tct PR
elements, metadata for that version and the handle to the digital obj

Digital Library of India: Digital Library of India (DU)_ ‘“ the t.nggestpnafl‘o‘l:al le‘ff"[ d‘f‘:)al
library initiative in India. It is a part of the Universal Dl.gltﬂl Llprary "le\b , envisage by
Carnegie Mellon University, USA, which has some other international partners such as China
and Egypt. DLI is coordinated by Indian

Digital Library Projects: The Digital Library Federation maintains a site that is part of the

Council on Library and Information Resources, a pages providing “a working definition of
digital library™ and http://www.sla.org/

The most  comprehensive bibliography is that

maintained on the IFLA
http://www.ifla.org/11/diglib.htm.

site at

Iflanet — Digital Libraries: A site that has grown remarkably in the past two years and now
provides a wide spectrum of information on all

aspects of digital libraries, including links to
active projects in Europe and the Americas. http:

/Iwww.ifla.org/

D-Lib Forum: A monthly electronic journal, based at the Corporation for National Research

Initiatives and sponsored by DARPA on behalf of the Digital Libraries Initiative. Contains
numerous important contributions to

the theory and practice of digital libraries.
“http://www.dlib.org/
Bibliotheca Universalis : A partnership project of the
Canada, ltaly, Germany, and UK. (the
Netherlands, Portugal, Spain, and Switze
is to make the major works of the
public via multimedia
uiversalis/bibuniv.htm

national libraries of France, Japan, U.S..
founding partners): Belgium, Czech Republic, the
rland. “The main objective of Bibliotheca Universalis
world’s scientific and cultural heritage accessible to a vast
technologies,

http://www.konbib.nl/gabriel/bibliotheca-

British Library Digital Library Programme : Starte
project - publishe

5 d in 1993, Except for the Beowulf
d on CD-ROM ip March 2000 -

most of the original twenty projects
10 (‘l'('fllf.l’if\' n W : 3 X
»» Hinovanton and Tr, ansformation in Libraries (SALIS 2016)
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govered by e Buuisgie Ljectives (Publiéhed in 1993) have lapsed. Part of Bibliotheca
Universalis  (see  above).  hitp:/www.bl.uk/diglib/ & http://portico.bl.ukiservices/
ric/diglib/digilib.html

American Memory: Part of the Digital Libraries Initiative — Phase II, sponsored by the
National Science Foundation and other U.S. agencies. “By stimulating a dialog among the tool
puilders, the content providers, and the users of digital materials, we hope to establish a tighter
feedback loop for sharing findings associated with building, maintaining, using, and
sustaining digital libraries.” “A digital library is more than a database, and the future National
Digital Library will be much more than a universal union catalogue. We envision the National
Digital Library as a set of distributed repositories of managed content and a set of interfaces
(some of which will resemble traditional catalogs) to that content.

Arts and Humanities Data Service (AHDS): “Working on behalf of the academic
community to collect, catalogue, manage, preserve and promote the re-use of scholarly digital
resources.” Funded by the Joint Information Systems Committee (JISC) of the UK’s Higher
Education Funding Councils and the Arts and Humanities Research Board.
http://ahds.ac.uk/bkgd/what.html

Perseus Project: “An evolving digital library.” An exemplary site, rich in style and substance
— as it should be given the funding it receives from several national agencies and commercial
organizations. Based in the Department of Classics at Tufts University. Perseus entered the
electronic scene at an early stage (1987), publishing its first CD-ROM (Yale University Press)
in 1992.

Alexandria Digital Library: Maintained by the University of California, Santa Barbara.
Sponsored by the National Science Foundation. The site contains a useful bibliography of
citations for digital libraries “neither definitive or comprehensive”. Not to be confused with
the website for the Biblioteca Alexandrina in Egypt! http://alexandria.sdc.ucsb.edu.

Center for the Study of Digital Libraries: Established at Texas A&M University in 1995, to
build upon research developed in the Hypermedia Research Laboratory established in 1987.
“Its mission is to foster pioneering research on the theory and application of digital libraries
and to create flexible and efficient new technologies for their use.” The Center organized the
first two Conferences on the Theory and Practice of Digital Libraries (1994 and 1995) and the
Proceedings are available online. http://www.csdl.tamu.edu/

Illinois Digital Libraries Initiative: Maintained by the University of Illinois at Urbana-
Champaign. Sponsored by the National Science Foundation. For a detailed study of DLI
projects 1994-1999 by Edward A. Fox see http://www.asis.org/Bulletin/Oct-99/fox.html. The
National Science Foundation site is: http://www.dli2.nsf.gov/. “Our efforts were
concentrated on building an experimental testbed with tens of thousands of full-text journal
articles from physics, engineering, and computer science, and making these articles available
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over the World Wide Web, often before they were available in pnnt

http://surya.grainger.uiuc.edu/dli http://dli.grainger.uiuc.edw
New York Public Library Digital Library Collection: “The New York Public Library

Digital Library Collections represent a growing body of primary source materials created for
the Web. The Digital Library Collections provide the public with digital versions of books,

manuscripts, photographs, engravings, and other items as well as tools to browse, search, and
analyze these materials remotely via the Internet.” For printed books the Schomburg African
American Writers of the 19th Century reproduces the text of some 52 works previously
published as the Schomburg Library in 1988. For historical photographs there is the Dennis
collection of Small-Town America, and Images of African Americans from the 19th Century.

A useful text is “Planning Digital Projects for Historical Collections”, available online.

http://digital.nypl.org/

Stanford Digital Library: Maintained by Stanford University. Sponsored by the National
Science Foundation. “The goal of this Project is [to?] design and implement the infrastructure
and services needed for collaboratively creating, disseminating, sharing and managing
information in a digital library context.” Started in July 1999, so it is still early days. Seen as
part of the California Digital Library — currently being funded by the Universities of
California at Berkeley and Santa Barbara, Stanford, and the San Diego Supercomputer Center.
“All three projects together yield a synergistic and comprehensive digital libraries project.”

http://diglib.stanford.edw/

Berkeley Digital Library — Sunsite Digital Collections: Maintained by the University of
California at Berkeley. Sponsored by the National Science Foundation. A primary site for the
study of digital libraries with links to digital text collections, image
collections. http://sunsite.berkeley.edu/ http://elib.cs.berkeley.eduw/

Michigan Digital Library: Maintained by the School of Information and Library Studies, the
University of Michigan. Sponsored by the National Science Foundation.

http://http2.sils.umich.edw/ UMDL/HomePage.html

Indian National digital Libraries: The Ministry of Human Resource Development (MHRD)
has set-up the Indian National Digital Library in Engineering Sciences and Technology
(INDEST) Consortium on the recommendation made by the Expert Group. INDEST
Consortium is the most ambitious initiative taken up so far in the country. It welcomes other
institutions to join and offers highly discounted rates of subscription and better terms of
agreement with the publishers. INDEST Consortium presently include ACM Digital Library,
ASCE Journals, ASMe Journals, Capitaline, Euromonitor (GMID), IEL Online, Indian
Standards, Nature, ProQuest Science, Sciencedirect, Springerlink and bibliographic databases

of Compendex, Inspec and MathSciNet.

Kalasampada: Indira Gandhi National Centre for Arts (IGNCA), established a Digital
Library, known as “Kalasampada”, (Digital Library Resource for Indian Cultural Heritage).
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It includes non-‘pril'lt as well as printed materials. The users will have access to the highly
researched publications of the IGNCA from a single window. The integration of multimedia
computer technology and software provides a new dimension in the study of the Indian Art
and Culture.

Khuda Baksh Oriental Public Library: The Khuda Baksh Oriental Public Library has
initiated digitization of Arabic and Persian manuscripts of the medieval India. It is one of the
Oriental Libraries having rich collection of Persian, Arabic, Urdu and other language
manuscripts.

Mobile Digital Library (Dware Dware Gyan Sampada) : For spreading and promoting
literacy among the common citizens, Internet enabled Mobile Digital Library was brought to
use. Mobile Van with satellite connection for Internet connectivity is used. The van is also
fitted with a printer, and binding machine for providing bound books to the end user from a
single point. This is a product from C-DAC-ERDC Noida.

Mukhtabodha Digital Library and Archiving Project : The Mukhtabodha Project is an
attempt to create a digital library in Indian languages specially the ancient texts on palm
leaves, birch tree barks etc.

National Institute of Advanced Studies (NIAS), Bangalore: This institution has started
digitization of paintings and the Microfilming of Indian Publication Project (MIPP). The
NIAS has also started work on rare manuscript preservation projects for both microfilm and

microfiche.

National Mission for Manuscripts: The Department of Culture, Government of India has
launched the 'National Mission for Manuscripts' in 2003 with the main objectives of
conservation and preservation of Manuscripts for posterity. India, being the largest repository
of Manuscripts, rare books, classics etc., urgently needs digitization to preserve as well as give
access to. The National Informatics Centre (NIC) has prepared detailed guidelines for
digitization of Manuscripts.

National Resource Centre for Women: The National Resource Centre for Women was set
up by the Government of India as a Virtual Resource Centre on Women’s issues. It serves as a
decentralized, participatory and partnership oriented entity aiming at giving access to digital
catalogues of different libraries dealing with women’s issues, reports of diverse nature,
statistics, events, legislation etc using different media to reach the clientele at different levels.

Parliament Library: In order to cater to the needs of Members of Parliament and officers and

staff of Parliament Secretariat a digital library has been set up in the parliament library. A
large number of index-based databases of information was initially developed by the computer
centre. The data stored and available now in PARLIS databases for online retrieval relates to
questions, debates, reports, bio-data of present and past members of parliament including

photographs and addresses etc.

Creativity, Innovation and Transformation in Libraries (SALIS 2016) 13
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Vidyanidhi: Vidyanidhi - a Sanskrit word means “Treasure of Kngfwle?tit:i;nlst is begun as a
pilot project to demonstrate the feasibility of electronic Theses and Disse :

Conclusion: Existing archives of paper have many ShOl‘tcf)mingS’ buf cigel }nfor@non »
also very hard to preserve. Sustainability is an important issue for this type o .prOJ;‘)ct Ias it
involves huge fund as well as trained manpower. Being aware of thesi shoeteonings DI, ia.n
still play an important role in free access to information globally. The Nev&.r Use.r Interfz.ice I
more users friendly and data available are more organised. We hope DLI will shift to t}.us user
interface in near future. Within a short period of time DLI has done 8 commendable J.Ob and
we hope many of the limitations mentioned in this paper will be considered to make it more
user friendly for effective use in the near future.
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INFORMATION SEEKING BEHAVIOR OF RESEARCH SCHOLARS IN SRI VENKATESWARA
UNIVERSITY IN THE DIGITAL ERA: ASTUDY
Swarnalatha,M., Kiran Kumar,E. and Chandraiah,l.

Abstract

The study has been assess the information seeking behavior in digital era by the research scholars in Sri
Venkateswara University; A study. The study examined and realized the behavior of research scholars towards the
information, to investigate the digital resources consulted by researchers to determine the awareness of the resources
available on them. The findings revealed that the respondents with their researcher information needs, purpose and
use of information resources, awareness of digital information sources, searching skills and satisfaction about quality
of information.

Key words: Information seeking, digital era, research scholars, internet, behaviour, resources

1. INTRODUCTION:

Information behavior is a broad term encompassing, the ways individuals articulate their information needs,
seek, evaluate, select and use information. Information is considered as an important resource that contributes towards
the development of a nation. It provides the core of the development of knowledge, the basis for innovation, the
resources for informed citizenry & as a result, becomes commodity for progress of a society. Information seeking
behavior is a broad term encompassing the ways individuals articulate their information needs, seek, evaluate, select
and use information. Thus information seeking behavior is the purposive seeking for information as a consequence of
a need to satisfy some goal. It may be through published or unpublished documents, communicating with colleagues.

Traditional library resources and search tools have been adequately supplemented by the electronic information
resources particularly the internet resource. Information and communication technology (ICT) has brought gigantic
changes in the representation of information from analog to digital, this shift has led to new information formats, new
ways of distributing and accessing information, new information services. Multimedia information can be created,
stored, and distributed in digital format as CD-ROM or on hard disks, removable hard disks (external hard disk, pen

drives), flash cards and other digital storage media.

1.1. Objectives:
» Identify the frequency and purpose of visit to the library.
To know the awareness and use of digital information resources.
To know the purpose of information seeking / gathering of digital information.
To know the satisfaction level of researchers available of digital information seeking.
To know the amount of time spend on information seeking.
Indentify the problems faced by researchers in information seeking.

VVVVYV

1.2. Methodology:

The present study based on survey method. The data for the present study will be collected from the Sri
Venkateswara University research scholars through a well designed questionnaire to information seeking behavior of
researchers. The survey was conducted on 150 research scholars. Overall response was 123 out 150 in various
departments (Arts, Science and Management). The overall response rate is 82 percent. The simple random sample

method has been followed for sample selection.

2. Data analysis:
The data collected from the questionnaire filled and returned from the researchers. The collected data will be

exposed to suitable software to create a database and analysis to interpret the data.

2.1. Distribution of respondents by Gender wise.
The following table shows that the gender wise distribution.
Table-1: Distribution of respondents by Gender wise.

Gender Response Percentage (%)
Male 78 68.41

Female 45 36.59
Total 123 100.00

It is evident from the table 1 majority (68.41%) of the respondents are male, the remaining (36.59%) % of the

respondents are female.
Hence it may be concluded that the majority of the respondents are male.
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Table-2: Use of Internet

T O
[;iaily R““gj nse Percentage (%)
Once in week 18 52.03
Twice in week 31 14.63
Fortnightly 10 (2)3-20
Total 123 1061(;'0

From the data in table 2 reveals that (52.03%
25.20% twice in wgek. Among th.e users 14.63% once
using internet fortmg!ltly. Hence it can be concluded
2.3, Purpose of visit[ng library
A question has been put to the research scholars re
responSses given by them are shown in figure-2
Figure-2: Purpose of visiting libra

) ir(:f the l:'espondents are psing internet daily, followed by
i twc:e and the remaining 08.14% of the respondents are
at most of the respondents are using internet daily.

garding the purpose of visiting library. The

A

The figure -2 shows that (94.3%) respondents are visiting library for issue / refer books; followed by
79.67% use internet and 58.54% search online databases. Among the respondents 36.57% read periodicals and
26.02% browse CD-ROM databases. The remaining 24.39% of the respondents are visit library for use
computers.

Hence it may concluded that majority of the respondents visit library for issue/refer books.
2.4 Aware of digital information resources

The following table shows that the awareness of digital information resources.

Table-3: Aware of digital information resources

Aware Response Percentage (%)
Yes 123 100.00
No 0 0

Total 123 100.00

Table 3 shows that all research scholars (100%) are aware and using the digital information

resources.

2.5. Purpose of seeking /gathering information ' cHi :
A question has been put to the research scholars regarding the purpose of seeking information. The

responses given by them are shown in table-4.

Table-4 Purpose of seeking /gathering information

Purpose Response Percentage (%)
Prepare for exams 04 03.25
Research work 73 59.35
Preparing journals/Articles 15 12.20
Seminars/ Conferences 31 25.20
Total 123 100.00

The table 4 shows that (59.
followed by 25.20% are seminars and con

03.25% are prepared for exams.

2.6. Using of search engine

35%) of the resp
ferences. The 12.2

ondents are seeking information for research work,
0% are once preparing journals / articles, remaining

The following figure shows that preferable search engines used by the respondents.
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The figure 3 shows that search engines used different respondents. The mzljoflt)/_l’_"’f‘“'l’ed search
engines are Google (56.1%), followed by AltaVista (26.82%). MSN are (9.75%) the remaining Yahoo and
Rediff seem to be prepared (4.88% and 2.45%) very low.

2.7. Digital information searching g :
The distribution of researcher according to searching types of digital information shown in figure-4

Figure-4 Digital information searching

3IB.219%46
25.29%%
13.01%4
—m; o
i
Subject Titie Author Key word

headings

As per the data it is clear that (38.21%) of the respondents are searching according to title, followed by
25.2% are Author. Among users are 23.58% subject headings and the remaining 13.01% are key word searching
for digital information.

2.8. Satisfaction Levels
The following figure shows that satisfaction level with the availability of digital information resources.
Figure-5: Satisfaction Levels

Not satisfied

Fairly satisfied

Satisfied ST e e s ;
BB L

Highly satisfied

o 10 20 30 40 50

It is evident from the above figure 5 shows that majority of the respondents (47.97%) are satisfied with
the availability of digital information resources, followed by 26.86% are highly satisfied, 17.07% are not
satisfied and the remaining 06.13% are fairly satisfied.

Hence it can be concluded that majority of the respondents are satisfied with the availability of digital
information resources.

2.9. Problem faced while searching information
The responses according to the problems faced while searching information is shown in table 5.
Figure-5: Problem faced while searching information

problems Response Percentage (%)
In complete information in sources 16 13.02
Information scattered in too many sources 23 18.69
Do not know to use electronic resources 06 04.88
Information overload on internet 10 08.13
Lack of information skills to search 18 14.63
Low internet speed 50 40.65

Note: Respondents are permitted to multiple responses
From the above table 6 shows that majority of the respondents (40.65%) are stated that low internet speed,
followed by 18.69% is information scattered in too many sources, 14.63% are lack of information skills to
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Use of Electronoic Resources in Digital Libraries:
A Case Study

O.P. Papaiah* & E. Kiran Kumar**

INTRODUCTION

gsfag:sl:licliss:fs? nf‘g;mes_smg a knowledge and information explosion during the past few

f knowled di ma-tlon holds thg key to development. Librarians which are then house
- edge and information form two Important components of present day society. Libraries
have tran'sformed into c.iigital and virtual libraries where books, journals and magazines have
changed into e-books, journals and e-zines. Electronic resources are easily accessible in the
remote areas. Electronic resources solve storage problems and control the flood of information.

Digital library is an organized and focused collection of digital objects including text, image,
video and audio with the methods of access, retrieval and for the selection, creation, organization,
maintenance and sharing of collection. Digital libraries are a set of Electronic resources with
associated technical capabilities of creating, researching and using information. The content of
digital libraries includes data, Metadata that consist of links or relationship to other data or
mata data whether internal or external to the digital library.

MEANING OF ELECRONIC RESOURCE

An electronic resource is defined as any resource which requires computer to access. Any electronic
prodect that delivers a collection of data, be it text reoffering to full text bases, electronic journals,
image collection, other multimedia products and numerical, graphical or time based, as a
commercial available title that has been published with aims to being marked.

MEANING OF ELECRONIC INFORMATION SEVICE

Electronic Information service is defined as one where maximum use is made of electronically
held information. Establishing an electronic information service from scratch may be easier

than converting from a traditional paper based service

: i P, E-mail: opapaiah@gmail.com
: li, SPSR Nellore Dist, A F ;
ke o i Kz;‘;?i:u SPSR Nellore Dist, A.P. E-mail: kiranlib@gmail.com

** Librarian, SKR Govt. Degree College,



Contemporary Trends in Librarianship
odd

FEATURES OF E-RESOURCES

1. E-Resources are reliable, comprehensive, and current as well as retrospective

2. The e-resources are more convenient

3. E-resource also facilitate to view cited d(-)c_u.ments which saves user
advanced searching browsing and accessibility

s’s time through

AVAILABILITY OF E-RESOURCES

Information that is widely available on the interne
A. E-Books, E-Journals, E -Thesis & Dissertations — E-news paper & E-Magazines

E-Articles, E-Teaching material, Subject gateways

Usenet News Blogs/Bookmarks

E-Mail based information services

WWW/Internet Public Library

UGC-INFONET Digital Library consortium

t can be broadly categorized as

mm O 0w,

NEED TO DIGITALIZE

The growing impact of information and communication technologies, web technologies and
database technologies have compelled the libraries to use the technologies effectively to render
services. With the growing number of e-resources, the dissemination of information to user is
becoming complete and there is a need for the information professionals to upgrading themselves
and also redefine their role while rendering the services to the user.

There is a need to explore the advantages of the digital library which enables guide access of
the information to multiple users. There are lot of challenges involved in the process of digitization
of information and building the digital collection.

COMPONENTS OF DIGITAL LIBRARIES

Digital Libraries are collection of distinct system’s and resources that are not available off-
shelf as packaged solution. The following are the major components of a digital library.

1. Collection Infrastructure

Digital Knowledge Organization
Access infrastructure

Computer and network Infrastructure
Digital Library Services

EN B R

ADVANTAGES OF E-RESOURCES

1. Provide wider access to informati i i
on either directly from stand alo stem
of the users or through networks or internet i i sl

Ex@d simultaneous access by multiple users for the same resources.
3. Require less shelf-space to store or preserve
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Support i
2 ;;P . preservation for Posterity or for longer time
elp the users to refer the document immediate]
: : iate
Updating of the information quite conveniently 4

Publishin i i
g of information conveniently by using web technologies

il 8N .

Help for conveni .
ent packaging and replacing of the contents of the resources
ELECTRONICS RESOURCES MANAGEMANT (ERM)

Electronic Resource Ma

sty w fhe acceszasgteoT:nt den(?tes the computerized management of all the activ ities

S erttont Wikinedls def’ines E l%id I'Etl"’leval and dissemination or transfer of the e-resources/

A S R e e as “ the practices and software systems used by libraries to

ik Sipls : lon about electronic, information resources, especially internet-
as electronic journals, databases, and electronic books.

CHALLENGES OF MANAGING E-RESOURCES

The following are the major issues need . : ¢ 33
to be bett
needs of access to the e-resources by the LI%S managed appropriately in providing better

Obtaining pass words/URIs/ULLs

Discovering of suitable e-resources

Digital Rights Management

Logging problems with resources and resource providers/vendors
Bibliographic Management

Selection and Evolution process

Copyright issues

Troubleshooting

2O mm U0 wm»

CONCLUSION

The landscape of the 21# century library and Information Centers across the globe has been
tremendously impacted by the computers, internet 'WWW and E-Resources. The Electronic
Information resources, though began publishing since the 1a§ b i Of.the 20% century, they
have become in the present century, an essential compongnt in the collect'lon/ resource of LICs.
It is not an exaggeration that some of the LICs are spend_mg largest portion of Fhelr buc.iget on
procuring licenses to the E-Resources of variant forms E-journals, E-books, E-Zines, oine e
offline databases, Bibliographic and full text databases, journals aggregations , Consortia based

' s, wikis,blags,etc are the e-resources that the
and proprietary resources, /013 . .
resources, Open access prop elivering information services to the library patrons.

g eind
libraries have to explore and manag '+ outeomes of the ICTs and surfaced since 1980s,

o A es through th sl e
ﬁ;ectromcbue\f orma;;oil;lr;zortmanct resourcgs in almost all kinds of libraries in the digital electronic
ve now become

form.
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